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Cratba 1

BHectv B 3aKoH Poccuiickon ®Pepepaumm oT 9 oktabpa 1992 roga N 3612-1 "OcHosbl
3aKoHogaTenbctBa Poccuiickoin Pepepaumm o KynbType" (Begomoctn Cbe3ga HapoAHbIX [AenyTaTos
Poccuiickoit degepaunm n BepxosHoro CoseTta Poccuiickoin ®eaepaumm, 1992, N 46, cT. 2615; CobpaHue
3aKoHoaaTesibeTBa Poccuiickon ®epepaummn, 2004, N 35, cT. 3607; 2006, N 1, ct. 10; 2007, N 1, cT1. 21; 2008,
N 30, ct. 3616; 2013, N 17, cT. 2030; N 27, cT. 3477; N 40, cT. 5035) cneayouime n3ameHeHus:

1) pasgen VI gononHutb ctatbsimm 36.1 1 36.2 cneaytoLLero cogepsKaHus:

"CraTbs 36.1. HesaBMcHManA oLeHKa KauecTBa OKasaHWA YCAYr OpraHn3aumMammn KyabTypbl

He3aBncrman ougHKa KayecTBa OKasaHWA YCAYr OpraHn3aumammn KyabTypbl ABaseTca ogHon us dpopm
061LIeCTBEHHOrO KOHTPO/A M MPOBOAUTCA B LeNAX NpeaocTaBieHus rparkaaHam MHGopmaumm o Kadectse
OKa3aHMA YCAYr OpraHn3aLusammM KyAbTypbl, a TaKKe B LLeNAX NOBbIWEHMA KavecTBa UX AeATeNbHOCTU.

He3aBucrman oLeHKa KayecTBa OKa3aHUA YCayr opraHM3aumMamm KyabTypbl NpeaycMmaTpuBaeT OLeHKY
YCNOBUIA OKa3aHMA YCAYT MO TaKUM OBLLMM KPUTEPUAM, KaK OTKPbITOCTb M AOCTYNHOCTb MHbOPMaUumn 06
opraHu3aumMm KyabTypbl; KOMGOPTHOCTb YCAOBUIA NPeAoCTaBAeHUA YCAYTr U AOCTYNHOCTb UX MOJIyYeHUs;
BpeEMA OXWAAHWMA NPefoCTaBAEHUA YCAYrM; A06pOoXKenaTenbHOCTb, BEMKAUBOCTb, KOMMETEHTHOCTb
pabOoOTHMKOB OpraHM3aLnKn KyabTypbl; YA0BAETBOPEHHOCTb KAYECTBOM OKa3aHMA yCayr.

HesaBucMMan oOUEHKa KayecTBa OKasaHMsA YCAyr OpraHM3auMaMm  KyabTypbl MNpOBOAMTCA B
COOTBETCTBUM C MOJIOXKEHUAMWU HacToALWEN cTaTbu. [pM NpoBeAeHUM HEe3aBUCUMOW OLLEHKM KauyecTsa
OKa3aHWA YyCAyr opraHmn3aumsaMmn KyabTypbl UCNONb3yeTca obweaocTynHas MHpopmauma o6 opraHnsaumsax
KyAbTYpPbl, pa3mellaemas B TOM Ymcae B popme OTKPbITbIX AaHHbIX.

HesaBucrMman oLeHKa KayecTBa OKa3aHWUA YCIyr opraHn3auusamm KyabTypbl MPOBOANUTCA B OTHOLLEHUN
OpraHM3auuMii  KynbTypbl, y4peauTensiMm KoTopbix ABAAOTCA Poccuiickaa depepaumsa, Cyb6beKTbl
Poccuiickolt degepaumm nam MmyHuupunanbHble 06pas3oBaHusA, APYTMX OpraHM3aUmii KynbTypbl, B YyCTaBHOM
Kanutane KoTopblx gonsa Poccuiickon ®Pepepaumn, cybbekta Poccuitckoit  degepauum  mMau
MYHUUMNANbHOro 06pa3oBaHNA B COBOKYMHOCTU MPEBbILLAET NATbAECAT MPOLEHTOB, a TaK}Ke B OTHOLIEHUN
MHbIX  HErocyJapCTBEHHbIX OpraHM3auuii  KyabTypbl, KOTOpble  OKa3blBalOT  rOCYAapCTBEHHbIE,
MYHUUMNAaNbHbIE YCaYru B chepe KyabTypbl.

He3aBucrMman oOLEHKa KayecTBa OKa3aHUA YCAYr OpraHM3auusamMu KyabTypbl He MpPOoBOAWUTCA B
OTHOLLIEHUM CO34aHUA, UCMONHEHUA U UHTEPNPETaLUK NPOM3BEAeHNI MTepaTypbl U UCKYCCTBA.

B uensx co3gaHua ycnoBuin Ana opraHn3aumnmn nposeaeHUsa He3aBMCMMOM OLIE@HKM KayecTBa OKa3aHusa
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YCYr OpraHuU3auUmnsamm KyabTypbl:

denepanbHblA OpraH WCMNONHUTENIbHOM BAACTWU, OCYLLECTBAAWNIA PYyHKUMM No BblpaboTke W
peanusaumnmn rocygapCcTBEHHON NOMUTUKM U HOPMATUBHO-NPABOBOMY PeryiMpoBaHuio B chepe KynbTypbl
(manee - ynonHomoueHHbIl denepanbHbli OpraH UCNOJHUTENIbHOW BAACTM), C y4acTMEM CMeuuMasucToB,
OCYLLECTBAAOWMNX NPodeccnoHanbHyo AeATeNbHOCTb B chepe Ky/bTypbl, OOLLECTBEHHbIX OpraHuM3aunin B
chepe KynbTypbl, 06LlECTBEHHbIX 06beAuHEeHUI noTpebuteneit (Mx accoumauumii, cotosos) (manee -
obLLecTBeHHble opraHunsaunn) popmupyeTt o6LLECTBEHHbIN COBET MO NPOBEAEHWUI0 HE3AaBUCUMOW OLEHKM
KayecTBa OKasaHMWA YC/Iyr OpraHU3auMsmmn KyabTypbl W yTBEPKAAEeT MoJioXeHne o Hem. [lepeyeHb
OpraHM3auuii KyibTypbl, B OTHOWEHMM KOTOPbIX HE NPOBOAMTCA HE3aBUCMMAsA OL,eHKA KayecTBa OKasaHusA
UMW yCAyr, YTBEprKAaeTcA YMNOAHOMOYEHHbIM deaepasibHbiM OpPraHOM WCMOJIHUTENIbHOW BflacTU C
npeasapuTenbHbIM 06cyKaeHMemM Ha o0bL,ecTBEHHOM COBETE;

OpraHbl rocyapCcTBEHHOM BnacTu cybbekToB Poccuitckon degepaumm ¢ ydacTmem o6LWECTBEHHbIX
opraHusaumin ¢GopmMUMpYOT OOLLECTBEHHbIE COBETbl MO MPOBEAEHUID HE3aBUCMMOW OLLEHKM KayecTBa
OKasaHMA YCAyr opraHM3aumsmMM KyabTypbl, PacnonoXeHHbIMU Ha Tepputopuax cybbekToB Poccuiickoin
depepaunn, 1 yTBEPKAAOT NONOKEHNE O HUX;

OpraHbl MECTHOIo0 CamMoynpaB/ieHMA € yd4acTUeM Ob6LLECTBEHHbIX OpraHn3aunii Bnpase ¢opmnpoBaTb
obLecTBeHHblE COBETbI NO NPOBEAEHMIO HE3aBUCUMOM OLEHKM KayecTBa OKasaHMA YC/yr opraHusaumMamm
KY/IbTYPbl, PAcrofioXKeHHbIMW Ha TEPPUTOPUAX MYyHULMNANbHBIX 06Pa30BaHMIA, U yTBEPKAATb NOJOXKEHUE
0 HUX.

MoKasaTenu, xapakTepusytolme obume KpUTEPUN OLEHKM KauecTBa OKa3aHUA YCayr opraHu3aumnsmm
Ky/bTYpbl, YKa3aHHbIMM B 4YacTM 4YeTBEPTOM HacToAWeN CcTaTbW, YCTaHaB/AMBAOTCA YMNO/JHOMOYEHHbIM
denepanbHbIM OpraHOM MCMNOJIHUTENBHOW B/IACTU C NpeABapUTe/IbHbIM 0OCYKAEHUEeM Ha 0bLLEeCTBEHHOM
coBeTe.

Mo peweHUo YNONHOMOYEHHOro ¢eaepanbHOro opraHa WCNOMHWUTENIbHOM BAAcTM, OpPraHoB
rocyAapcTBeHHOM BsiacTu cybbekToB Poccuiickoit depepaunm MamM opraHoOB MECTHOFO CamoynpaBs/ieHus
OYHKUMKM 0BLEeCcTBEHHbIX COBETOB MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KayecTBa OKasaHusA ycayr
OpPraHM3aumMAMM KyabTypbl MOTYT BbITb BO3/IOXKEHbI Ha CYLLECTBYIOLWME MPU STUX OpraHax obLiecTBeHHble
coBeTbl. B Takmx cnydyasx obLEeCTBEHHble COBETbl MO MNPOBEAEHWMI0 HEe3aBUCMMOM OLEeHKM KadyecTsBa
OKa3aHuA yCyr OpraHn3aumsammn KyabTypbl He co3aatoTcs.

ObuwecTBeHHbIA COBET MO MPOBEAEHMIO HE3aBMCMMOW OLUEHKM KauyecTBa OKasaHua ycayr
OpraHusaumMammn KynbTypbl GopmupyeTca Takum o6pasom, 4YTobbl 6bina MCKAOYEHA BO3MOXHOCTb
BO3HWKHOBEHMA KOHGAMKTA uMHTepecoB. CocTaB ob6ulecTBeHHOro coseta ¢opmupyeTca U3  4ucna
npeacrasuTeniell obLLECTBEHHbIX OpraHM3auMii. YMcno uneHoB O6LIECTBEHHOrO COBETa He MOMKET ObITb
MeHee 4Yem nATb YenoBeK. YneHbl 06LECTBEHHOrO COBETA OCYLWLECTB/AIOT CBOK AeATesbHOCTb Ha
obuecTBeHHbIX Havyanax. MHpopmaums o AeATeNbHOCTU O6LLEeCTBEHHOrO COBETA Pa3MELLAETCA OpraHom
rocygapcTBeEHHOW BacCTW, OPraHOM MECTHOrO CamoynpaB/eHUs, MPU KOTOPbIX OH CO34aH, Ha CBOEM
obMumManbHOM caiTe B WMHGPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT" (manee - ceTb
"NnTepHeT").

HesaBucMMas oOUEHKA KauyecTBa OKas3aHWs YCAyr OpraHuM3auusamu  Ky/abTypbl, OpraHusyemas
06LWecTBEHHbIMW COBETaMM MO ee NPoBeAeHUI0, MPOBOAMTCA HE Yallle YeM OAMH Pas B rof U He perke Yem
OAMH pa3 B Tpu roaa.

ObuwiecTBeHHble COBETbl MO MNPOBEAEHUI0O HE3aBMCMMOKM OLIEHKM KayecTBa OKasaHua ycayr
OpraHU3aLmUaAMU KyNbTypbl:

onpeaensoT NepeyHu OpraHU3aumin KyabTypbl, B OTHOLWEHUM KOTOPbIX MPOBOAWUTCA He3aBMCMMas
OLLEHKa;

bopmMUpYIOT NpeasioXKeHua ana pa3paboTKM TeXHMYECKOro 3afaHua gNa opraHM3auuu, Kotopas
ocyuwiectBaseT cobop, obobuieHMe M aHaAM3 MHOOPMALMM O KayecTBe OKasaHMA YCAyr OpraHusaumamm
KyAbTypbl (Aanee - onepatop), NPUHUMAIOT y4acTMe B PAaCCMOTPEHUN NMPOEKTOB AOKYMEHTALUMM O 3aKyrnKe
paboT, ycnyr, a TaKXKe MPOEKTOB [OCYyAapCTBEHHOIO, MYHMLMMNAAbHOIO KOHTPAKTOB, 3aK/OYaEMbIX
YNONHOMOYEHHbIM deaepanbHbIM OpraHOM UCNONHUTENIbHOW BNAacTM, OpraHaMmn rocy4apCTBEHHOM B/1acTu
cybbeKkToB Poccuiickoit Peaepaummn nam opraHamm MeCTHOIoO CaMoynpaB/ieHUA C oNepaTopom;

YCTaHaB/AMBAOT NPU HEOBXOAUMOCTM KPUTEPUM OLLIEHKM KayecTBa OKa3aHWA YCAyr OopraHu3aumusmu
KY/IbTYpbl (AONONHUTENBHO K YCTAHOBAEHHbIM HACTOALLEN CTaTbel 0BLWMM KpUTepmaMm);

OCYLLECTB/IAIOT HE3aBUCUMYIO OLIEHKY KauyecTBa OKas3aHMA YCIYr OpraHnsaumMammn KyabTypbl C Y4ETOM



nHpopmauum, NnpeacTaBieHHOM onepaTopom;

NnpeAcTaBAAOT COOTBETCTBEHHO B YNOJIHOMOYEHHbIN deaepasibHblii OpraH UCMONHUTENIbHON BAaCTH,
OpraHbl FrocyAapcTBEHHOM BnacTn cybbekToB Poccuiickon ®epepaLumm, opraHbl MECTHOFO CaMoynpaB/eHNA
pe3ynbTaTbl HE3aBUCMMOM OUEHKM KayecTBa OKas3aHWA YCAYyr OPraHU3auMAMM KynbTypbl, a TaKXke
npeaoXeHns 06 yay4yleHUn KauecTBa UX AeATeNbHOCTMU.

3aKAto4YeHNe rocyAapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOJIHEHME PaboT, OKasaHue ycnyr
no cbopy, 0606LweHN0 M aHanM3y MHGOPMALMM O KAYecTBE OKA3aHMA YCAYr OpraHU3auMaAMM KynbTypbl
OCYLLECTBNSAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoi desepaupym 0 KOHTPAKTHOM cucteme B
chepe 3aKynoK ToBapos, paboT, ycayr gns obecneyeHUs rocyAapCTBEHHbLIX U MYHWUMMAAbHBIX HYXA,.
YnonHomoueHHbIn deaepanbHbiii OpraH MCMAOAHUTE/NIbHOW BAACTM, OpPraHbl rOCYAAapPCTBEHHOM BAacTu
cybbekToB Poccuiickoit depepaumum, opraHbl MECTHOTO CaMOyNnpaBiAeHWA MO pe3y/abTaTam 3aKatoueHusA
roCyapCTBEHHbIX, MYHUUMMNANbHbIX KOHTPAKTOB OQOpMAAIOT pelleHne 06 onpeaeneHun onepatopa,
OTBETCTBEHHOrO 3a MPOBEAEHME HE3AaBMCMMOW OUEHKM KayecTBa OKa3aHWA YyCAyr opraHuM3aunammu
KYAbTYpbl, @ TaKXXe Npu HeobXogMMOCTU NPefocTaBAAOT onepaTtopy obenocTynHyto MHbOPMauuio o
OeATEeNbHOCTM  [AHHbIX  OpraHusauui, ¢GopMMpyemyro B  COOTBETCTBMM C  TOCYAAPCTBEHHOW U
BE4OMCTBEHHOM CTAaTUCTUYECKOM OTYETHOCTbLIO (B C/ly4ae, eC/IM OHa He pasMeLLeHa Ha odpuumnanbHOM caliTe
opraHusaumm).

MocTynuBLUAn COOTBETCTBEHHO B YMNOJHOMOYEHHbIA defepanbHblii OpraH UCMOAHUTEIbHOM BAACTy,
OpraHbl rocyapcTBeHHOM BNacTn cybbektoB Poccuiickon PepepaLMm, opraHbl MECTHOMO CaMoynpaBaeHmn
MHPOPMaUMA O pesysbTaTaXx HE3aBUCMMOM OLLEHKM KayecTBa OKasaHWA YCAYyr OpPraHM3aumammn KyabTypbl
noanexmnT o6a3aTeNbHOMY PaCCMOTPEHMUIO YKA3aHHbIMM OPraHamMM B MECAYHbI CPOK U yYUTbIBAETCA MMUK
npu BbipaboTke Mmep Mo COBEPLUEHCTBOBAHMIO AEATENIbHOCTU OpraHM3aumii KyabTypbl.

MHbopmauma o pesynbTaTax HE3aBUCMMOWM OLEHKM KayecTBa OKasaHMA YCAYr OpraHM3auusmu
KY/IbTYPbl Ppa3MeLL,aeTcAa COOTBETCTBEHHO:

YNONHOMOYEHHbIM defiepasnbHbIM OPraHOM WMCMOJHUTENbHOM BAAcTU Ha oduuUMaNAbHOM caiTe Ans
pasmeLLeHMA MHPOPMaLMK O FOCYAaPCTBEHHbIX M MYHULMNAbHDIX YYpeRAeHUAX B ceTn "UHTepHeT";

opraHamu rocyaapcTBeHHOM BnactTu cybbekToB Poccuiickoit dPepepaummn, opraHamu MECTHOTo
CaMOYNpaB/ieHMA Ha CBOUX OpULMaNbHbIX CaliTax U 0dULMANBHOM CaitTe AnA pasmeLLeHna MHopmaLmm o
rOCYAapCTBEHHbIX U MYHUUMNAAbHbIX yYperKAeHUAX B ceTh "UHTepHeT".

CocTaB MHbOpPMaLMK O pe3y/ibTaTax HE3aBMCMMOM OLLEHKM KayecTBa OKa3aHWA yCayr OpraHn3aumamm
KyAbTYypbl M MOPAAOK ee pasmeleHnsa Ha oduumanbHOM caiTe Ans pasmelieHns uHopmauum o
roCy4apCTBEHHbIX MU MYHULIMMAbHbIX YUpeKAeHUAX B ceTn "MIHTepHeT" onpenenatoTcs ynoJHOMOYEHHbIM
MpasuTenbctBom Poccuiickol ®eaepaumm deaepanbHbiM OPraHoOM UCMOHUTENBHOM BAACTM.

KoHTposb 3a cobntogeHnem npoueayp npoBeaeHUA He3aBUCMMOM OLLEHKM KayecTBa OKasaHua ycayr
OpraHM3aumMAMM  Ky/ibTypbl OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM  PoCCUMCKOW
depepaunn.

Cratba 36.2. MIHGOPMaALMOHHAA OTKPbITOCTb OPraHn3auunii KyabTypbl

OpraHus3aumMm KynbTypbl, YKasaHHble B 4acTu u4eTBepTor cTatbk 36.1 HactoAwmx OCHOB,
o6ecneynBaloT OTKPbLITOCTb M AOCTYNHOCTb CaeaytoLLein MHpopmaumum:

4aTa CO34aHMA OpraHM3auMu  KyJbTypbl, €e yypeguTesb, ydypeauTenn, MecTO HaxOXKAeHuA
OpPraHM3aLMmn KynbTypbl U ee GUAManoB (Mpu Hannuum), pexmm, rpaduk paboTbl, KOHTaKTHbIE TenedoHbl U
afipeca 3/1eKTPOHHOM NoYTbI;

CTPYKTYpa U OpraHbl ynpaB/ieHUA OpraHM3aumnm KybTypbl;

BMAbI NPeAOCTaBAAEMbIX YCAYT OpraHu3aLmelt KyabTypbl;

MaTepuasbHO-TeEXHUYECKOe obecrneyeHne NpesocTaBAeHUs YCayr;

KOMMA yCTaBa OpraHmn3aumm KyabTypbl;

KonuA nnaHa GUHAHCOBO-XO3ANCTBEHHOW AEATENbHOCTU OPraHU3aLmMmn KyabTypbl, YTBEPKAEHHOTO B
YCTaHOB/IEHHOM 3aKoHOZaTeNbCcTBOM Poccuiickon Pepepaunmn nopsgre, wan  GogKeTHOW CMeTbl
(MHPopMmauma 06 obbeme NpeaocTaBAAEMbIX YCAYT);

KOMMA JOKYMEHTa O NOpAAKE NPeAoCTaBAEHNA YCAYr 3a NAaTy;

MHbOPMaUms, KoTopaa pasmeLLaeTcs, onybaMKOBbLIBAETCA NO PELIEHUIO OPraHM3auMmn KyabTypbl, a
TaKKe MHpopmaLmsa, pasmeLleHme 1 onybaMKoBaHWE KOTOPOM SBAAIOTCA 06s3aTe/IbHbIMM B COOTBETCTBUM C



3aKoHoAaTenbLcTBOM Poccuiickoit deaepaumu;

MHas onpefenseman YMno/JIHOMOYEHHbIM deaepasibHbiM  OPraHOM  UCMONHUTENIbHOM  BAAacTU
HeobxoaMman ANA NPOBeAEHUA HE3ABMCMMOM OLLEHKM KayecTBa OKA3aHWA YCIYr OPraHU3aumMammn KyabTypbl
nHbopmaums.

NHdopmauma, yKkasaHHas B YacTU NepBOMN HaCTOALLEN CTaTbM, pa3mellaeTca Ha oduuManbHbIX caiTax
YNOJAHOMOYEHHOTO denepanbHOr0 OpraHa MCMNOAHUTENIbHOM BAACTM, OPraHOB FOCYAAPCTBEHHOM BAacTu
cybbekToB Poccuiickoin Pepepaummn, opraHoB MECTHOrO CAaMOYNPaBAEHMA U OPraHU3aLMNn KYAbTypbl B CETU
"MHTepHeT" B cooTtBeTcTBMM C TpeboBaHMAMM K ee cogepxkaHuio U ¢dopme npenocTaBaeHus,
YCTAHOBNIEHHbIMW YNOJIHOMOYEHHbIM peaepasbHbIM OPraHOM UCMONHUTENBHOM BNACTU.

YNonHOMOYEHHbI deaepanbHbIit OpraH UCNOJIHUTENbHOM BIACTU, OPraHbl rocy4apCcTBEHHOM BNacTy
cybbektoB Poccuiickoir Pepepaumnm, opraHbl MECTHOTO CaMOYMPaB/iEHMA W OpraHM3auuu KyabTypbl
obecneuynBatloT Ha CBOMX OpULMANbHbIX caTax B ceTh "MHTepHeT" TeXHMYECKYI0 BO3SMOXHOCTb BblparkeHusn
MHEHWI NONyYaTeNsAMM YCAYT O KAaYecTBe OKasaHMA YCIyr OpraHn3aumammn KynbTypbl.";

2) cTaTtblo 37 A4ONOHUTL ab3auem CeayHoLWLEero CoaeprKaHus:

""co3gaHune ycnoBuin Ans opraHMsauumn NPoBeAEeHUA HE3aBUCMMOW OLEHKM KayecTBa OKasaHWA ycayr
OpraHn3aumMaAMU KynbTypbl.";

3) yacTb nepsyto cTaTbk 39 AONONHUTL ab3aLEM CNEAYHOLLErO COAEPKAHUA:

""co3gaHne yCnoBuin AN opraHM3aummn NPoBeAeHNA He3aBUCMMOW OLLEHKM KauyecTBa OKasaHMUs ycayr
OpraHu3aumnsamm KynbTypbl.".

CraTtbAa 2

BHectn B ®epepanbHbiii 3akoH oT 10 gekabpa 1995 roga N 195-®3 "O6 ocHoBax coumanbHOrO
obcnyxmBaHMa HaceneHns B Poccuiickoit ®epepaumn” (CobpaHue 3aKoHomaTenbctBa Poccuinckoit
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, c1. 3607; 2008, N 30, c1. 3616)
cneayowme U3sMeHeHus:

1) pononHuTb ctatbamm 17.1 1 17.2 cneaytowero cogepraHuma:

"Cratba 17.1. He3aBucMMan ougHKa KayecTBa OKA3aHWUA YCAYT YUYPEXAEHUAMU U NpeanpuATUAMM
COLMANbHOro 06CNyXmnBaHUA

1. He3aBMCMManA oLEHKa KauecTBa OKasaHMA YCAYT YUYPEXKAEHUAMU U NpeanpuUATUAMM COLMaNbHOro
o6CNyKMBaHUA ABAseTCA OAHOW M3 ¢opm  O0BLECTBEHHOTO KOHTPOAA W MNPOBOAMUTCA B  LENsax
npegocTaBAeHMA MOAy4YaTeNAM  COUManbHbIX ycayr WMHOOPMaUMM O KadyecTBe OKasaHuA  ycayr
YUPEKAEHUAMN U NPeanpUATUAMM COLMANBHOIO 06CNYKMBAHUA, @ TaKKe B LLeNAX NOBbLILLEHNA KaYecTBa X
AeATeNbHOCTY.

2. HesaBMcMMan oueHKa KayecTBa OKasaHWA YCAYT YUPEKOAEHMAMN U NpegnpuaTUAMMU COLMANbHOTO
06CNYKMBAHUA NpPeAyCMaTPUBAET OLEHKY YCAOBMI OKasaHWA YCAyr Mo TakMm OBWMM KpuUTepuam, Kak
OTKPbLITOCTb U AOCTYMHOCTb MHPOPMALMKN 06 yUpEKAEHUN U O NPEANPUATUN COLMANBHOTO 06CAYKMUBAHNS;
KOMGOPTHOCTb YCNOBMIN MPeAoCTaBNeHUA COLMabHbIX YCAYr M AOCTYNHOCTb WX MOJYYEHMWs; Bpems
OXUAAHUA NPEeAoCTaB/leHNA COUManAbHOW YCayru; O06poXKenaTeNbHOCTb, BEX/IMBOCTb, KOMMETEHTHOCTb
PabOTHUKOB yYpeXKAeHUa U NPeanpuaTUA COLMANbHOTO 0BCNYKMBAHWA; YAOBNETBOPEHHOCTb KayecTBOM
OKa3aHus ycayr.

3. HesaBncMMasn OLLeHKa KayecTBa OKasaHWsA YCAyr yupexgeHuamun u npeanpuatusmm coumManbHOro
06CNyKMBAHUA TMPOBOAWUTCA B COOTBETCTBMM C MOJIOKEHUAMM HacToAWen cTaTbu. MMpu nposeseHUn
HE3aBMCMMOM OLEHKM KauyecTBa OKasaHWA YCAyr YYpeKAeHUAMU W NpesnpuaTUSMU  COLMANIbHOTO
obCNyKMBaHUA Wcnosib3yeTcAa obwenocTynHaa uHbopMauma 06 yupexpeHuAax U O NpeanpuaTUaX
COUMaNbHOIO 06CNYKMBAHUSA, pasMeLLLaeMas B TOM yncie B Gopme OTKPbITbIX AaHHBIX.

4. He3aBMCKMMAsA OLLEHKA KAuyecTBa OKAa3aHWA YCAYT yYperKAeHUAMM U NPeanpuUaTUAMM COLManbHOro
06CNYKMBAHNA MPOBOAMTCA B OTHOLIEHWU Y4YpexKAeHWA W NPeanpuUATUIA COLMANbHOrO O06CAYKMBaHUA,
rocyAapCTBEHHbIX  NPEeAnpUATUIA M YYpeXKAEeHWA  COUMaNbHOTrO  OBCAYXKMBAHMA,  ABAAOLLMXCA
cobcTBeHHOCTbIO  CybbekToB  Poccuitickolt  ®depepaumv U Haxo4AWMXCA B BeAEHMM  OpraHos
rocyAapCTBeHHOW BfacTM cybbekToB Poccuiickoit degepaumu, APYrUX YUPEXKAEHUN W npeanpuaTuii
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couManbHOro 0b6CNYKMBAHUA, B YCTAaBHOM KanuTane KOTopbix Aaons Poccuitickolt depepaumm, cybbekTa
Poccuitickoii depepaumm A mMyHUUMNAAbHOrO 06pa3soBaHUs B COBOKYMHOCTM MpeBbillaeT NATbAecAaT
MPOLLEHTOB, a TaKKe B OTHOLIEHUWN MHbIX HEroCygapCTBEHHbIX YYPEKAEHU U NpeanpUATUN coLManbHOro
06CNYKMBaAHMA, KOTOPbIE OKAa3blBaOT rOCYAapCTBEHHbIE, MYHULMNA/IbHbIE COLMaAbHbIE YCAYTU.

5. B uenax cos3gaHusa YCNOBWUA ANs OpraHM3auum npoBefeHMs He3aBMCUMMOW OLUEHKW KayecTBa
OKa3aHWA YCAYT YUPEKAEHUAMM U NPEANPUATUAMU COLMANBHOTO 0BCNYKUBAHUA:

1) depepanbHbI OpraH WUCNOJNIHUTENbHOW BAACTW, OCYLLECTBAAOWMIA GYHKUMM NO BbipaboTKe M
peanusaummn  rocygapCTBEHHOW MOAUTUKM U HOPMATMBHO-MPABOBOMY PeEryiMpoBaHuio B  cdepe
coumanbHoro obcnyxKmeaHua (anee - ynosIHOMOYEHHbI defepanbHbliii opraH UCNOAHUTENLHOW BAACTH), C
ydactueM ObBLLLECTBEHHbIX OpraHusaLuini, obLIEeCTBEHHbIX 06beanHeHUn noTpebutenei (Mx accoumauumid,
coto3oB) (manee - obuwecTBeHHble opraHu3auuun) GopmupyeT OOLLECTBEHHbI COBET MO MPOBEAEHUIO
HE3aBMCMMOWM OLLEHKM KayecTBa OKa3aHUA YCAYyr yypexXaeHuaAMU U NpeanpuaTUAMM  COLMAIbHOTO
06CNyKMBaAHMA U YTBEPKAAET NOJIONKEHNE O HEM;

2) opraHbl rocygapcTBeHHoM Bnacth cybbektoB Poccuitckoit Pegepaumm € y4acTmem ob6LLLECTBEHHbIX
opraHusaumin GopmMMpYOT OOLLECTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBMCMMOM OLLEHKM KayecTBa
OKasaHuA yCayr yypexaeHuaMmmn v npeanpuatuammM coumManbHOro obCny»KMBaHMA, PAcno/OXKEHHbIMM Ha
Tepputopuax cybbekToB Poccuiickon deaepauunm, U yTBEPKAAOT MNOJIOKEHME O HUX;

3) opraHbl MECTHOrO CamMoOynpaB/ieHMA C y4dyacTMeM OOLWECTBEHHbIX OpraHu3auuii Brpase
dopmmpoBaTb 06LLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3ABUMCMMOWM OLLEHKM KayecTBa OKasaHuA ycayr
yupexaeHMasMU U NpeanpuaTUAMU COLMANbHOTO OBGCNYKMBAHWUA, PACMOJIOKEHHBIMU Ha TEppUTOPUAX
MYHUUMNAaNbHbIX 06Pa3oBaHN, U YTBEPXKAATb MOOKEHME O HUX.

6. [okasatenu, xapakTepusylowme ob6WMEe KPUTEPUM OLEHKM KayecTBa OKasaHuA  yCayr
YUPEKAEHUAMU M NPegnpuaTUAMMU COLMANbHOTO OBCNYXKMBAHWMA, YKa3aHHbIMM B 4acTM YeTBepToM
HacToALWEN CTaTbW, YCTaHAB/IMBAIOTCA YNOJHOMOYEHHbIM defepasibHbIM OPraHOM UCMONHUTENIbHON BNACTU
C NnpeaBapuTesibHbIM 0bCyKaAeHnem Ha 0bLecTBEHHOM COBETE.

7. Mo peweHUo ynosHOMOYEHHOro deaepanbHOro opraHa WCMNOJIHUTENIbHOM B/lacTW, OpPraHoB
rocyAapcTBeHHOM BsliacTU cybbekToB Poccuiickoit depepauum MamM opraHoOB MECTHOFO CamoynpaBs/ieHus
dOYHKUMKM 0B6LEeCcTBEHHbIX COBETOB MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KayecTBa OKasaHuA yCayr
YUPEKAEHUAMU U NPEAnpUATUAMM  COLMANbHOTO OBCNyKMBaHMA MOryT ObiTb BO3/I0)KEHbI Ha
CYLLECTBYIOWME MPU 3TUX OpraHax ObLLECTBEHHble COBETbl. B TakMX cay4yanx obuecTBEeHHble COBETbl Mo
NPOBEeAEHMNIO HE3aBMCMMOM OLEHKM KauyecTBa OKasaHWs YCAYyr y4ypeXkaeHMAMU U npeanpuaTUsamu
couManbHOro 06CNyKMBaHUA He CO34at0TCS.

8. ObuecTBeHHbI CcOoBeT MO MPOBEAEHUID HEe3aBUCMMOWM OLEHKM KayecTBa OKasaHus ycnyr
yupexaeHMasMU U NpeanpuaTUAMU COLMANbHOTO 06CNYXKMBaHMA dopmUpyeTca Takum obpasom, 4Tobbl
6blNa MCKAOYEHA BO3MOMHOCTb BO3HMKHOBEHUA KOHGMIMKTA MHTepecoB. CocTaB 0b6LLECTBEHHOrO COBETa
dopmupyeTca M3 ynucna npeacraBuTeneil o6LLECTBEHHbIX OpraHusaumn. Yucio 4neHoB O6LLECTBEHHOro
COBETa He MOXeT ObiTb MeHee YeM NATb YesoBeK. YseHbl 0b6LLEeCTBEHHOro COBETa OCYLLECTB/AKT CBOIO
OEeATeNbHOCTb Ha OOLIEeCTBEHHbIX Havanax. MHpopmauma o AeATeNbHOCTM O6LIEeCTBEHHOro coBeTa
pa3mellaeTca OpraHOM rocyAapCTBEHHOW BAACTW, OPraHOM MECTHOro CamMoynpaB/ieHUA, NPU KOTOPbIX OH
co3daH, Ha cBoem oduuManbHOM caliTe B MHPOPMALMOHHO-TENEKOMMYHUKAUNMOHHOW ceTh "UHTepHeT"
(manee - cetb "UHTEpHET").

9. He3aBucMManA OLEHKA KayecTBa OKasaHWA YCAYT yYpeXKAeHUAMU U NpegnpuaTMaMm coumanbHOro
obcnyKMBaHMA, opraHnsyemas obLLecTBeHHbIMM COBETAMM MO ee NPOoBeAeHUt0, MPOBOANTCA He Yalle Yem
OZMH pa3s B roj, 1 He perke Yem OAMH pas B TPU roaa.

10. O6uiecTBeHHble COBETbl NO MPOBEAEHUID HE3aBUCMMOM OLLEHKM KayecTBa OKasaHWs ycayr
yupexaeHMaMn 1 NpegnpuaTMaAMmn CoLManbHOro obcnyKmuBaHuma:

1) onpegenatoT NepeyHn yuypexRaeHuin n npeanpusTnin coumanbHoro obcnyKmMBaHmsa, B OTHOLEHMMU
KOTOPbIX NPOBOAUTCA HE3aBMCUMAA OLLEHKa;

2) popmMmupyloT npeanoxkeHus gns paspaboTKM TEXHUYECKOro 3afaHus s opraHuMsauum, KoTopas
ocyuiectBasieT cbop, 0606lLEHNE U aHaNN3 MHPOPMALIMM O KavyecTBE OKasaHWA YCAYr YUPEXAEHUAMU U
npeanpuUATMAMKU coLuManbHOro obcnyKMBaHus (aanee - onepaTop), NPUHMMAIOT y4acTMe B PAaCCMOTPEHUU
NPOEKTOB AOKYMEHTALMKM O 3aKymNKe paboT, yc/yr, a TakKKe MNPOeKTOB rocyAapCTBEHHOro, MyHULMNA/IbHOMO
KOHTPAKTOB, 3aK/O4aemblX YMNOJHOMOYEHHbIM defiepanbHbiIM  OpPraHOM UCNONHUTE/IbHOM  BAacTy,
opraHamu rocygapCTBEHHOW BflacTM cybbekToB Poccuiickoit depepaumm uauM opraHamm  MeCTHOro



camoynpas/ieH1A C onepaTopom;

3) ycTaHaBAMBaOT NPU HEOBXOAMMOCTN KPUTEPUM OLLIEHKU KauyecTBa OKa3aHUA YCAYyr yYpexaeHuamm
N NpeanpuaTUAMU COLMANbHOTO 06CNYKMBAHUA (LOMONHUTENbHO K YCTAaHOBAEHHbIM HaCTOALWEN CTaTbel
06LWMM KpUTEpUaM);

4) OCyLLEeCTBAAIOT HE3aBUCMMYIO OLEHKY KauecTBa OKa3aHMA YCAYT yUpeXAeHUAMUN 1 NpegnpuaTuamm
coumanbHoro obcayKmMBaHus;

5) npeacTaBAAlOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIM deaepanbHblii opraH UCNOAHUTE/bHOM
B/IaCTW, OpraHbl roCyAapcTBEHHOMW BAacTM cybbekToB Poccuitckon Pepepaummn, opraHbl MECTHOro
CaMoynpaB/eHNn pes3ynbTaTbl HE3aBUCMMOM OLUEHKM KayecTBa OKasaHWA YCAyr yuypexgeHuamn u
NPeanpuUATUAMU COLMANBHOTO OBCNYKMBAHMA, a TaKKe nNpeasoxKeHus o6 yaydleHUW KayecTBa WX
OeATeNbHOCTMU.

11. 3aKno4eHne rocygapCTBEHHbIX, MyHULUMNANAbHbIX KOHTPAKTOB Ha BbINO/IHEHUE paboT, OKasaHue
ycayr no cbopy, 0606weHuto 1 aHanmM3sy MHGOPMaLMM O KaYeCcTBe YCAYT YUPERAEHUAMN N NPeAnPUATUSMU
COLManbHOrO OOCNYKMBAHUA OCYLLECTBNSETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoccuiicKkomn
depepaunn o0 KOHTPAKTHOW cucTeme B cdepe 3aKynok ToBapoB, paboT, ycayr ans obecneyeHus
rocyapCcTBEHHbIX M MYHULUMNANbHbIX HYXA. YNONHOMOYEHHbIN deaepanbHbii OpraH WUCNOAHUTENbHOM
B/1ACTW, OpraHbl rOCyAapCTBEHHOM BfacTM cybbekToB Poccuiickon ®degepaumn, opraHbl MECTHOrO
CamMoynpaB/ieHMA MO pe3y/ibTaTaM 3aK/lOYEeHUs TOCYAaPCTBEHHbIX, MYHULMMNANAbHbIX KOHTPaKTOB
odopmnAloT peweHne ob onpeaeneHnn onepaTopa, OTBETCTBEHHOIO 3a NPOBEAEHNE HE3aBUCUMOMN OLLEHKM
KauyecTBa OKasaHWs YCAYyr yYpEeXAEHUAMU U NPeanpUaTUAMU COUMaNbHOro OBCNYKUBAHUSA, a TaKKe npu
HeobxoAMMOCTM NpPefoCTaB/AOT onepatopy obuwenocTynHyto WMHPoOpmauuilo O AeATeNIbHOCTU AaHHbIX
YYPEKOAEHUA M npeanpuatuii, GOpMMPYemMylo B COOTBETCTBMM C FOCYAAPCTBEHHON UM BeAOMCTBEHHOW
CTAaTUCTMYECKOM OTYETHOCTbIO (B C/ly4ae, eC/IM OHa He pasmelleHa Ha oduMLMaNbHOM CalTe yyperkaeHus
WA NpeanpuaTua).

12. MocTtynuBWAaa COOTBETCTBEHHO B YMNOJIHOMOYEHHbINM deaepasnbHbii OpraH WCMOJIHUTE/IbHOM
B/IaCTW, OpraHbl rocyAapcTBEHHOM BJaCcTM cybbekToB Poccuitckon dPepepaunun, opraHbl MECTHOIO
camoynpasfeHna uWHOpMaAUMA O pes3yabTaTax HEe3aBUCMMOW OLEHKM KadecTBa OKasaHuA ycayr
YUPEKAEHUAMU U NPEAnpUATUAMM  COLMANbHOTO  OBCNyXMBaHWA  MOANENKUT  0bsA3aTesbHOMY
PacCMOTPEHUIO YKa3aHHbIMW OpraHaMm B MECAYHbIA CPOK M YYMTbIBAETCA UMW MpU BbipaboTKe mep no
COBEpPLUEHCTBOBAHMIO PaboTbl yupexaeHU U NpeanpuaTniA CouManbHOro 06CayKNBAHUSA.

13. UHPopmaLma o0 pesy/bTaTax HE3aBMCMMOM OLLEHKW KayecTBa OKasaHMA YCAYr yupexKaeHUsmMU 1
npeanpuUATUAMM COLMANIbHOTO 06CNYKNBAHMA Pa3MELLLAeTCA COOTBETCTBEHHO:

1) ynonHomo4YeHHbIM deaepasibHbIM OpraHOM UCNOAHUTE/IbHOM B1IacTM Ha oduLManbHOM caliTe ans
pa3smeLlleHMAa MHPoOPMaLMK O roCyAapPCTBEHHbIX U MYHULMNAJbHbIX YYPEKAEHUAX B ceTU "UHTepHeT";

2) opraHamu rocyaapcTBeHHOW BnacTu cybbektoB Poccuiickon depepaumm, opraHamu MeECTHOro
Camoynpas/ieHMA Ha CBOUX opULManbHbIX caliTax U odMLUMaNIbHOM caiTe Ana pasmelleHnsa MHbopmaLnm o
rocyapcTBEHHbIX U MYHULMNANbHbIX yYperKaeHusx B cetu "UHTepHeT".

14. CoctaB uHbOpMaUMM O pesynbTaTax HE3aBUCMMOM OLEHKM KadyecTBa OKasaHuA ycayr
yupexaeHMsMU U NpeanpuaTUAMKU COLMANbHOTO OOCAYKMBAHUA M NOPSAAOK €e pasMelleHuUa Ha
odunUMaNbHOM canTe ANs pasmelleHMa MHGOPMALIMKN O FOCYyAaPCTBEHHbIX U MYHULMNA/bHbIX YUpeKAeHUAX
B cetm "UHTepHeT" onpeaensalTca yrnoJHoMouYeHHbIM [lpaButenbctBom Poccuiickon Pepepaumm
denepanbHbIM OPraHOM UCMOJSTHUTENbHOM B/IACTH.

15. KoHTposb 3a cobnogeHMem npoueayp NpoBeaeHUs He3aBUCMMOW OLeHKM KayecTBa OKasaHus
YCAYT yUpEeXOAeHUAMU U NPeanpUATUAMM COLMANbHOrO 0B6CNYXKMBAHMA OCYLLLECTB/SETCA B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoin ®eaepauymu.

Cratba 17.2. WNHOOPMAUMOHHAA OTKPLITOCTb YYPENKAEHUA U NPeanpuAaTUn  COUMANbHOTO
obcnyKMBaHuA

1. YypexaeHua u npegnpuAaTMA COLMANbHOrO 06CAYKMBaHMA o06ecneynBaloT OTKPLITOCTb M
AOCTYMHOCTb Caeaytolein MHbopmaLmn:

1) pata co3gaHuA yyperKaeHua, NpeanpuaTMA coumanbHOro O6CAYKMBaHWMA, WX ydpeauTensb,
yupeauTeny, Mecto HaxOXAEHWA YUYpexAeHUas WM NpeanpuAaTUA COUMAaNbHOrO OBCAYKMBAHUA U KX
dunananos (Npu Hanmumm), pexkum, rpaduk paboTbl, KOHTAKTHbIE TeNedOHbI U agpeca 3NEKTPOHHOM NoYTbI;



2) CTPYKTypa 1 opraHbl yNpasBaeHUs yupexaeHna 1N NpeanpuaTna coumnanbHOro obenyKmsaHms;

3) BMAbI COUMANbHbLIX YCAYr, NPEAOCTaBAAEMbIX Y4YpeXKAeHMeM W npeanpuUATUEM COLMANIbHOTO
obcnyKuBaHus;

4) maTepuanbHO-TEXHUYECKOe obecneyeHre NpeaocTaBAeHUs COLUManbHbIX YCAYT;

5) Konua ycTasa yuperkaeHns uan npeanpusaTus coumanbHOro ob6Ccny»KnMBaHus;

6) Konus nnaHa ¢GUHAHCOBO-XO3AWCTBEHHOW [eATEeNbHOCTU YUYpeXKAeHUas WaM npeanpusaTus
COUMANbHOIO OOCNYXKMBAHUA, YTBEPXKAEHHOrO B YCTaHOB/NEHHOM 3aKOHOAATeNbCTBOM Poccuitckom
depepaunn nopsaake, nam broaxetHol cmetbl (MHPopmauma 06 obbeme NpeaocTaBAseMbIX COLMaNbHbIX
ycnyr);

7) Konua AOKYMeHTa 0 nopsAAKe NpeaoCcTaBAeHUs CoLManbHbIX YCAYT 3a NAaTy;

8) wWHbopmaums, KoTopasa pasmellaeTcs, Oonyb/MKOBLIBAETCA MO PELEHUD YypexRaeHua Uuau
npeanpuaTMa couuanbHoro obCAYKMBAHWUA, a TaKKe WHbopMauua, pasmelleHne u onybiMkoBaHue
KOTopoW ABAAOTCA 06A3aTeNbHbIMM B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickon Pepepaunu;

9) unHaa onpegensemas YMNO/NHOMOYEHHbIM deaepasibHbIM OPraHOM WCMOJIHUTENBHOM BNACTU
HeobxoaMman A1 MPOBeAEHUS HEe3aBUCMMOWM OLLEHKM KauyecTBa OKas3aHWA YCAyr YyUpexaeHUaAMU U
npeanpuUATUAMM COLMANbHOIO 06CNYKNBaAHMA MHPOPMaLMA.

2. MHdopmauus, ykasaHHaa B NyHKTe 1 HacToAlelN cTaTbM, pasmellaeTcs Ha obuLManbHbIX caMTax
YNOJHOMOYEHHOIo deaepanbHOro opraHa MCMOJIHUTENIbHOM BNAcTM, OPraHOB roCyAapCTBEHHOW BAacTu
cybbeKkToB Poccuiickoit deaepaunmn, opraHoOB MECTHOrO CamMOyMpaB/eHUs, YYPEXAEHUN U NpeanpuaTUn
coumanbHOro obcnykuBaHMA B cetTn "UHTepHeT" B COOTBETCTBUM C TPEBGOBAHUAMM K ee CoAepKaHuio U
dopme npenocTaBieHNs, YCTAHOBIEHHbIMU YNOJHOMOYEHHbIM deepasibHbIM OPraHOM MUCMOHUTENIbHOWN
B/1ACTML.

3. YNO/NHOMOYEHHbIN deaepasnbHblii OpraH WCMNOJIHUTENbHOM BAACTM, OPraHbl rOCyAapCTBEHHOM
B/flacTM cybbekToB Poccuinickon dPepepaumum, opraHbl MECTHOTO CaMOYMPaBAEHMUA, YUYPEXOEHUA U
npeanpuaTMa coumanbHoro obcny:kmBaHus obecneymBaloT Ha CBOMX OULMANbHbLIX CalTax B CeTU
"MHTepHeT" TEXHUYECKYIO BO3MOXKHOCTb BbIPaXKEHUSI MHEHMI NolydaTeNaMmM COLMAIbHbIX YCAYT O KayecTse
OKasaHMA YCAYT yYperKaeHMAMM U NPeanpUATUAMM COLMaIbHOTO 0bCyKnBaHms.";

2) cTaTbto 20 AOMNONHUTL NOANYHKTOM 11 cneaytowero coaepsKaHus:

"11) co3paHue ycnoBMIA ANA OpraHU3auMmn NpoBedeHUA He3aBUCMMOM OLeHKM KayecTBa OKa3aHuA
YCAYT YYPEKOAEHUAMM U NPEANPUATUAMM COLMANbHOTO 06CNyKnBaHUA.";

3) B cTaTbe 21:

a) YacTb BTOPYO AOMNO/IHUTL HOBbIM ab3aLem cebMbIM C/IEAYIOLLENO COAepKaHUA:

"cozpaHme ycnoBuii ANA opraHusaummn nNpoBeaeHUs He3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
yupexaeHMamMn 1 npegnpuaTMaMmn coumanbHoOro obenyxueanums;";

6) ab3aL, ceabmoli cuMTaTb ab3aLLemM BOCbMbIM.

Cratba 3

MyHKT 2 cTaTbn 26.3 deanepanbHOro 3akoHa ot 6 oKkTabpa 1999 roaa N 184-d3 "06 06wmx NpuHLUMNAaXx
OpraHM3auMyM 3aKoHOAaTeNbHbIX (NpPeacTaBUTENbHbIX) U UCMOJNHUTE/bHbIX OPraHOB rOCYAapPCTBEHHOWM
BNacTM cybbekToB Poccuitickont depepaummn” (CobpaHue 3akoHoaaTenbcTea Poccuiickon degepaumnm, 1999,
N 42, ct. 5005; 2003, N 27, c1. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, c1. 3287; N
31, ct. 3452; N 44, c1. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, c1. 1464; N 21, cT. 2455; N 30, cT1. 3747,
3805, 3808; N 43, ct. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52,
CT. 6236; 2009, N 48, c1. 5711; N 51, cT. 6163; 2010, N 15, cT. 1736; N 31, 1. 4160; N 41, cT. 5190; N 46, cT.
5918; N 47, ct. 6030, 6031; N 49, ct. 6409; N 52, ct. 6984; 2011, N 17, ct. 2310; N 27, ct. 3881; N 29, cT.
4283; N 30, ct. 4572, 4590, 4594; N 48, c1. 6727, 6732; N 49, ct. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT.
1158, 1163; N 18, cT. 2126; N 31, c1. 4326; N 50, cT. 6957, 6967; N 53, c1. 7596; 2013, N 14, cT. 1663; N 19,
cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, c1. 3470, 3477; N 40, c1. 5034; N 43, c1. 5454; N 48, c1. 6165; N
51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, c1. 1093; N 14, cT. 1562; N 22, c1. 2770; Poccuiickas
raseta, 2014, 25 MIOHA) AOMNOJHUTb NOANYHKTOM 79 cleAyloWero coaepaHus:

"79) co3pmaHuMA yCNOBUIA ANA OpraHU3auMn NpoBeAeHUA HEe3aBUCUMMOM OLEHKM KavyecTBa OKasaHuA
YC/yr OpraHu3aumsamm B Nopsfike U Ha YCIOBUAX, KOTOPble YyCTaHOBAEHbI deaepanbHbIMM 3aKOHaMU.".
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Cratba 4

BHectn B PepepasnbHblii 3aKOH OT 6 OKTabpsa 2003 rogma N 131-®3 "O6 o06wmx npuHUMNax
OpraHusaLmMm MecTHOro camoynpasneHus B Poccuiickon Pepepaummn” (CobpaHue 3aKoHOAATENLCTBA
Poccuitckoin Pegepaumnn, 2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52,
CT. 6236; 2009, N 48, c1. 5733; N 52, ct. 6441; 2010, N 49, ct. 6409; 2011, N 50, ct. 7353; 2012, N 29, cT.
3990; N 31, cT. 4326; N 53, c1. 7596; 2013, N 27, c1. 3477; 2014, N 22, c1. 2770; Poccuiickan raseta, 2014,
25 uioHA) cneaylolmMe U3sMeHeHusA:

1) yactb 1 ctatbm 14.1 AONOAHUTL NYHKTOM 12 cnepytollero cogepKaHus:

"12) cospgaHue ycnoBMIA ANns OpraHU3auMm NpoBeneHUs HEe3aBUCUMOM OLEHKM KayecTBa OKasaHus
YCAyr OpraHu3aumsamm B NOpsiAKe U Ha YCIOBUSIX, KOTOPbIe YyCTaHOBNAEHbI deaepasibHbIMM 3aKOHamMK.";

2) yactb 1 cTaTbk 15.1 4ONOAHUTBL NYHKTOM 13 cneaytowero cogeprkaHua:

"13) cosgaHue ycnoBMIA ANs OpraHU3auMm NpoBeneHUs He3aBUCUMOM OLEHKM KayecTBa OKasaHus
YCyr OpraHu3aumsamm B NOpsiAKe U Ha YCIOBUSIX, KOTOPbIe yCTaHOBAEHbI deaepasibHbIMM 3aKOHaMK.";

3) yactb 1 cTatbym 16.1 AONOAHUTL NYHKTOM 13 cneaytollero cogepKaHumsa:

"13) cosgaHue ycnoBUIA ANs OpraHU3auMm NpoBeAeHUs HEe3aBUCUMMOM OLEHKM KayecTBa OKasaHus
YCAyr OpraHu3aumsamm B NOpsiiKe U Ha YCIOBUAX, KOTOPbIe YCTaHOBAEHbI deaepasibHbIMM 3aKOHamMK.".

Cratba 5

BHectn B ®epepanbHbiii 3aKoH OT 21 HoAbGpA 2011 roga N 323-®3 "O6 ocHoBax OXpaHbl 340P0BbA
rpakaaH B Poccuiickoin Pepepaunn" (CobpaHmne 3akoHogaTenbcrsa Poccuitickolt ®epepaumn, 2011, N 48,
CT. 6724; 2013, N 27, c1. 3477; N 48, cT. 6165) cheayouwime nsmeHeHUs:

1) yactb 2 cTatbu 14 gonoaHUTL NYHKTOM 20 C/ieayloWwero coaepkaHuma:

"20) co3paHuMe ycnoBUIA ANA OpraHU3aLUmMmn NpoBeAeHUs HEe3aBUCUMOM OLeHKM KayecTBa OKasaHus
YCAYr MegULMHCKMMKM OpraHm3aumamm.”;

2) yactb 1 cTaTby 16 4ONOAHUTbL NMYHKTOM 18 cneayiowero cogepkaHma:

"18) co3paHuMe ycnoBUIA ANA OpraHU3aLUmMM NpoBeAeHUs He3aBUCUMOM OLeHKM KayecTBa OKasaHus
yCAyr MeguUMHCKMMKM OpraHm3aumamm.”;

3) Byactn 1 ctatbu 79:

a) NYHKT 7 AONOAHUTb CIOBaMKM ', @ TaKKe NpeaocCTaBaATb UHYIO Onpenenaemyto YyNnoJHOMOYEHHbIM
depepanbHbIM OPraHOM MCMONHUTENbHON BNACTM HEOBXOAMMYIO A/1A NPOBEAEHMA HE3aBUCMMOMN OLEHKM
KayecTBa OKasaHMA yCayr MeaUUMHCKMMM OpraHM3aumMamm nHbopmaumio”;

6) 4ONONHWUTL NYHKTOM 14 Ccneayowero cogepKaHuns:

"14) obecneumnBaTb yC/NOBUA 419 NPOBeAeHUA HE3aBUCUMOM OLEHKM KayecTBa oKasaHus ycayr.";

4) rnaBy 9 AONONHUTb CTaTbel 79.1 cneaytoWwero coaepKaHua:

"CraTba 79.1. He3aBUCMMan OLLEHKa KayecTBa OKasaHua yCayr MeguumMHCKMMU OpraHn3aumsamm

1. He3aBuncMMan OLEHKa KauyecTBa OKasaHusA yCayr MeAULMHCKMMW OpraHM3aLmammn aBaseTca o4HoM
13 ¢opm 06LECTBEHHOrO KOHTPOAA U MPOBOAMTCA B LENAX NPeAoCTaB/AeHUA rpasaaHam MHpopmaLlmmn o
KauyecTBe OKasaHWA YCayr MeAUUMHCKMMM OPraHM3auMsaMu, a TaKKe B Lie/IAX MOBbILWEHUS KayecTBa WX
AesATeNlbHOCTU. Hes3aBMCMMas OLEHKa KauyecTBa OKasaHUs yCayr MeAMLMHCKMMM OpraHuM3auusamu He
OCYLLECTB/ISETCA B LLEAAX KOHTPOAA KayecTBa M 6e30MacHOCTU MEeAMUMHCKON AeATEeNbHOCTW, a TaKKe
3KCMEePTU3bl U KOHTPOJIA KAYecTBa MeSUUNHCKOM MOMOLLN.

2. HesaBucMmas OUEHKa KayecTBa OKasaHWA  ycayr  MegUUMHCKMMM  OpraHM3auumsamu
npesycmaTpMBaeT OUEHKY YC/NOBMI OKasaHWA YCIyr Mo TAaKMM OOLLMM KpUTEpUAM, KaK OTKPbITOCTb U
AOCTYMHOCTb MHPOPMauuM O MeAWLMHCKOM OpraHvsaumu; KoMQOPTHOCTb YC/NOBUI NpeaocTaB/ieHus
MEAMLMHCKUX YCAYT U AOCTYMHOCTb WX MOJIYYEHUA; BPEMSA OXKUAAHWA NPeAoCTaBleHUA MeaULUHCKOW
ycnyru; nobpoxkenaTenibHOCTb, BEXKAMBOCTb, KOMMNETEHTHOCTb PAabOTHMKOB MEAMUMHCKON OpraHu3auumu;
YA0B/NETBOPEHHOCTb OKa3aHHbIMM YCayramu.

3. He3aBMCKMManA OLLEHKA KayecTBa OKa3aHUA yCayr MeauuMHCKMMM OpraHn3aumamm ocyLwecTeaseTca
B COOTBETCTBUM C MOJIOKEHUAMM HacToAwel cTaTbW. [pu NpoBegeHMM HE3aBUCMMOM OLEHKM KayecTsa
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OKaszaHuMA YCAyr MeAMLUMHCKMMM OpraHM3auusMuM  Ucnonb3yetca oblleaocTynHaa uWHpopmauma o
MeAULMHCKUX OpraHM3auusx, pasmelllaemas B TOM Ymcie B popme OTKPbITbIX AaHHbIX.

4. B uensx co3gaHuA yC/IOBMIM AN OpraHuWsaumu nNpoBefeHWs He3aBMCUMMOW OLUEHKWM KayecTBa
OKa3aHuA ycayr MeamuMHCKMMU OpraHn3aumsamu:

1) ynosHomoueHHbIt deaepanbHbii OpraH MCMOMIHUTENbHOW BAACTU C y4acTMeM ObLecTBEHHbIX
obbeaMHEeHU NO 3almMTe NpaB rpaxkgaH B chepe oxpaHbl 340P0BbA, MEANLMHCKUX NPodeccnoHanbHbIX
HEKOMMEpPYECKMX OpraHusaumii (ux npeacrasutenei) popmmpyet obLLECTBEHHbIA COBET NO NPOBEAEHUIO
HE3aBMCMMOM OLEHKM KayecTBa OKasaHUA YCaAyr MeguLMHCKMMM OpraHvM3aumMaMm U yTBepKaaeT
MOJI0XKEHWE O HeMm;

2) opraHbl rocyaapcTBeHHOM BnactTu cybbektoB Poccuiickolit deaepaumm ¢ ydacTuem obLLLeCTBEHHbIX
0b6beAMHEHNI MO 3alLMTe NpaB rpaxaaH B chepe oxpaHbl 340P0BbA, MeAULMHCKUX NPpodeccMoHanbHbIX
HEKOMMEPYECKUX OpraHM3aunii (Mx npeacraBuTeneit), COOTBETCTBYIOWMX TpeboBaHMAM YacTn 3 cTaTbh 76
HacTosiwero PenepanbHOro 3akoHa, GopmupyoT 0bLLEeCTBEHHbIE COBETbI NO MPOBEAEHUID HE3aBUCUMMOW
OLLEHKM KayecTBa OKasaHuA ycayr MeAMUMHCKUMM OpraHM3aumsiMM, PacrofiOKEHHbIMU Ha TeppUTopUaX
cybbeKkToB Poccuitickoit Pegepaunu, 1 yTBEPKAAOT NONOKEHNE O HUX;

3) B cnyyae nepenayn NoaHOMOYMA B chepe oXpaHbl 340Pp0BbA B COOTBETCTBUM C YaCTbiO 2 cTaTbk 16
HacToswero ®eaepanbHOro 3aKoOHa OpraHbl MECTHOTO CaMOyMpaBAEHUSs C y4acTUEeM OOLLECTBEHHbIX
0b6beAMHEHNI MO 3alLUTE NpaB rpaxaaH B chepe oxpaHbl 340POBbA, MEAUUMHCKMX NPodeccMoHanbHbIX
HEKOMMEPYECKUX OpraHunsauuin (Mx npeacraButenei) enpase GpopmMUpPoBaTb OOLLECTBEHHbIE COBETbI MO
NPoOBeAEHUIO HE3aBUCMMOM OLUEHKM KayecTBa OKasaHusa yCcayr MeAWUMHCKMMM  OpraHusaumamm,
pPacnosoXeHHbIMM Ha TEPPUTOPUAX MYHULMNANbHBbIX 06Pa30BaHUM, N YyTBEPKAATb NONOKEHUE O HUX.

5. Tllokasatenn, xapaKkTepusylowme obWmMe KpUTEPUU OLLEHKM KayecTBa OKa3aHusa  ycayr
MEANUMHCKMMU  OpraHusauMamMM, B OTHOWEHWMM KOTOPbIX MNPOBOAMTCA HE3aBUCMMas  OLEHKa,
YCTQHaBAMBAIOTCA  YNOJHOMOYEHHbIM  deaepanbHblIM  OPraHOM  WCMOIHUTENbHOM  BRacTM  C
npeasapuTenbHbIM 0bcyKaeHMem Ha obLw,ecTBeHHOM COBETe.

6. Tlo peweHUo YNoJAHOMOYEHHOTO ¢enepasbHOro opraHa WCNOJHUTENbHOW  BNACTH,
WCMOJIHUTE/IbHbIX OPraHOB rOCYyAapCTBEHHOM BnacTM cybbektoB Poccuiickoit ®egepaumm uam OpraHoB
MECTHOIo CamoynpasfieHna ¢GyHKUMKM 0bLecTBEHHbIX COBETOB MO MPOBEAEHUID HE3aBMCMMOM OLLEHKM
KayecTBa OKasaHMA ycayr MeanuMHCKMMM OpraHM3aumamMmM MOTyT ObiTb BO3/IOMKEHbI HA CYLLECTBYOLWME MPU
3TUX OpraHax obLWecTBEeHHble cOBeTbl. B Takux cnyyasx oOLLECTBEHHbIE COBETblI MO MNPOBEAEHUID
HE3aBUCMMOW OLIEHKWN KayecTBa OKazaHUA ycayr meguuMHCKUMKU OpraHM3aumsamMmm He co3aatoTcs.

7. Ob6uWecTBeHHbIM CcOBeT Mo MPOBEAEHUID HEe3aBUCMMOW OLEHKM KayecTBa OKasaHus ycnyr
MeAULMHCKMMKW opraHusaumMamm Gpopmmnpyetcs Takmm obpasom, 4Tobbl Bblna MCKAOYEHA BO3MOXKHOCTb
BO3HWKHOBEHMA KOHOMAMKTA uWHTepecoB. CocTaB o06ulecTBeHHOro coseTa ¢opmMUpyeTca U3  4ucna
npeacrasuTeniell obLLECTBEHHbIX 06begMHEHMA NO 3alLMTe NpaB rpaxgaH B chepe oxpaHbl 340POBbA,
MeAULMHCKMX NpodeccMoHanbHbIX HEKOMMEPUYECKMUX OpraHusaumin (Mx npepacrasuteneit). Yncno yneHos
0bLEeCcTBEHHOrO COBETa He MOMEeT OblTb MeHee 4Yem NATb 4YenoBeK. YneHbl 06LIECTBEHHOro CoBeTa
OCYLUECTBNAIOT CBOK [AeATeNbHOCTb Ha O06LecTBeHHbIX Hayanax. WMHbopmaums o0 [AeATenbHoCTU
obLEecTBEHHOrO COBETa pPa3sMELLaeTcA OpraHomM rocyAapCTBEHHOM B/acTM, OpPraHOM MECTHOro
CcamoynpaBs/ieHMA, NpM KOTOPbIX OH CO34aH, Ha CBOeM oduLManbHOM caiiTe B ceTu "UHTepHeT".

8. HesaBMCMMas OLEHKA KayecTBa OKasaHWA YCayr MegMLUMHCKMMKW OpraHu3aumMammn, opraHMsyemas
ob6LecTBEHHBIMX COBETAaMM NO ee NPOBeAEHUID, MPOBOAMTCA HE Yallle YeM OAMH Pas B FO4 U HE pexe Yyem
OAMH pa3s B TPU roga.

9. O6uwecTBeHHble COBETbl MO MPOBEAEHUID HE3aBUCMMOM OLEHKM KayecTBa OKasaHua yCayr
MeANLMHCKMMW OpraHM3auMaMu:

1) onpepgenaloT nepeyHu MegULUMHCKMX OpraHusalmin, KOTOopble Y4yacTBYOT B peasvsauuu
Nporpammbl rocygapcTBEHHbIX FapaHTUIA 6ecniaTHOro OKasaHuA rpakaaHam MeaMUMHCKOM NOMOLLM U B
OTHOLLEHWM KOTOPbIX NPOBOAUTCA HE3ABMCMMAnA OLLEHKa;

2) popmMmupyloT npeanoxkeHns gns paspaboTKM TEXHUYECKOro 3afaHus s opraHuMsauum, KoTopas
ocyuiectBasieT cbop, oboblleHNe U aHann3 MHPOPMaLMM O KayecTBe OKasaHuA yCayr meauLUMHCKUMMU
opraHusaumamu (oanee - onepartop), NPUHMMAIOT y4acTUE B PACCMOTPEHUN MPOEKTOB [AOKYMEHTaLUUU O
3aKynKe paboT, ycayr, a TakKe NPOEKTOB rocyAapCTBEHHOIO, MyHULIMMNANbHOIO KOHTPAKTOB, 3aKAt04aeMbixX
YNONHOMOYEHHbIM deaepanbHbIM OpPraHOM UCNONHUTENIbHOW BNACTU, OpraHamMu rocyaapcTBEHHOW BAacTu
cybbeKkToB Poccuiickoli Peaepaumm nam opraHamm MeCTHOIO CaMoyrnpaB/ieEHMA C ONepaTopoMm;



3) ycTaHaBAMBAKOT NPU HEOHXOAMMOCTU KPUTEPUN OLIEHKM KayecTBa OKasaHuA yCayr MeauumMHCKUMM
opraHusaumamu (AonoSHUTENbHO K YCTaHOB/IEHHbIM HACTOSILLEN CTaTbel 0bLLMM KpUTEPUam);

4) oCyLLeCTB/IAIOT HE3aBMCUMYIO OLLEHKY KauyecTBa OKasaHMA YCayr MeaANUMHCKMMM OPraHmn3aumsamm ¢
y4yeTom MHbOopMaLMK, NpeacTaBIeHHON ONepaTopom;

5) npeacTaBAAlOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIM deaepanbHbliii opraH UCNOAHUTE/bHOM
B/IaCTW, OpraHbl rocygapcTBeHHOM BacTM cybbektoB Poccuitckonn dPepepaunun, opraHbl MeECTHOrO
CaMOYyNpaB/ieHMA pe3ynbTaTbl HE3aBUCMMOWM OLEHKM KayecTBa OKasaHMA YCAyr MegULMHCKUMMMU
OpraHU3aLMAMMU, a TaKKe NPeSNOKEHNSA 00 YAYyYLLEHUN UX AEeATENBHOCTW.

10. 3aKkntoyeHne rocygapCTBEHHbIX, MyHULMMAAbHbIX KOHTPAKTOB Ha BbINOJHEHWE PaboT, OKasaHue
ycnyr no cbopy, o606uweHn0 U aHanu3y MHOOPMALMM O KayecTBe OKasaHuAa YCayr MeauUUHCKUMMU
OpraHM3aLuMAMM OCYLLECTBAAETCA B COOTBETCTBUMM C 3aKoHoZaTenbCTBOM Poccuiickon degepauum o
KOHTPaKTHOM cucteme B cdepe 3aKynoK ToBapoB, paboT, ycayr ana obecneyeHms rocygapCTBEHHbIX U
MYHUUMNANbHbBIX HYXA. YNOAHOMOYEHHbIN deaepanbHblA OpraH WCMNOJSIHATENBHOM BAACTM, OPraHbl
rocygapcTBeHHOM BfacTU cybbekToB Poccuiickon Pepepaummn, opraHbl MECTHOro CamoynpaB/ieHMA Mo
pesynbTaTaM 3aK/IlOYEHUS FOCYAAPCTBEHHbIX, MYHWUUMMANAbHbIX KOHTPAKTOB OQOpMAAlOT peleHne o6
onpeaeneHnn onepaTopa, OTBETCTBEHHOIO 33 NPOBEAEHNE HE3ABMCMMOM OLLEHKM KauyecTBa OKasaHuA ycayr
MEAVULUMHCKMMW  OpraHM3auMsmM, a TaKXKe [Mpu  HeobxoAMMOCTM NpeaocTaBAAaloT  onepaTopy
obwenocTynHyo MHPopMaLMo O AeATeNIbHOCTM AaHHbIX OpraHu3aunini, Gopmupyemyto B COOTBETCTBUMN C
rocygapcTBeEHHON M BEAOMCTBEHHOM CTaTUCTMUYECKOM OTYETHOCTbIO (B C/lyYae, ECNM OHa He pa3melleHa Ha
oduMUMaNbHOM caiiTe opraHu3aumn).

11. MocTynMBWAaA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepanbHbli OpraH MCMOAHUTE/IbHOMN
B/IaCTW, OpraHbl roCyAapcTBEHHOM BJacTM cybbekToB Poccuiickonn dPepepaunun, opraHbl MECTHOIO
camoynpasfeHna uHOOpMaAUMA O pes3yabTaTax HE3aBUCMMOW OUEHKM KadecTBa OKasaHuA ycayr
MEANLMHCKMMW OPraHU3aumammn noanexkut obasaTesibHOMY PacCMOTPEHMIO YKasaHHbIMWM OpraHamu B
MECAYHbIA CPOK W YYUTbIBAETCA MMM MpPU BblpaboTKeE Mep MO COBEPLIEHCTBOBAHWUIO AEATENbHOCTU
MeANUNHCKUX OpraHM3aumnii.

12. UHPopmaLuma o pesynbTaTax HE3aBMCMMOM OLLEHKM KAyecTBa OKa3aHMA YyCaAyr MeauUUHCKUMU
OpraHU3aLMAMM pasMeLL,aeTCcA COOTBETCTBEHHO:

1) ynonHomoueHHbIM dpeaepasbHbIM OpraHOM UCMONHUTENbHON BNACcTU Ha oduLManbHOM caliTe ans
pa3smelLeHnA MHGOPMaLMK O rOCYAaPCTBEHHBIX U MYHULIMMANbHBIX yYpexaeHusax B cetu "UHTepHeT";

2) opraHamu rocygapcTBeHHOM BnacTu cybbektoB Poccuiickon deaepauum M opraHamm MecTHOro
CamoynpaBs/ieHMA Ha CBOUX opULManbHbIX caliTax U odULUMaNIbHOM caiTe Ana pasmelleHnsa MHbopmaLmnm o
rocy4apCcTBEHHbIX U MYHULMNANbHbIX YUPEKAEHUAX B CETU "UHTepHeT".

13. CoctaB uHbOpMaUMM O pesynbTaTax HE3aBUCMMOM OLEHKM KadyecTBa OKasaHuA ycayr
MeAULMHCKMMW OpraHM3aunsamMmmM U NopAAoK ee pasmelleHusa Ha oduuManbHOM caliTe ANA pasmelleHun
MHOOPMALMM O TOCYAaPCTBEHHbIX MU MYHUUMNANbHbIX yuypexaeHuax B cetn "UHTepHeT" onpeaenawoTrcs
ynonHomMmoueHHbiMm MpaButenbctBom Poccuiickoit Pepepaunmn denepanbHbiM OPraHOM MCMOJHUTENbHOMN
B/1ACTU.

14. YnonHomoueHHbI deaepanbHblii OpraH WUCNOMAHUTENbHOW B/AaCTM, OpraHbl rocyAapcTBEHHOMU
BNacTM cybbekToB Poccuiickon degepauuum, opraHbl MECTHOTO CamMoynpaBAeHUs U MedUUUHCKUe
opraHusaumm obecneuymBaloT Ha CBOMX oOdULMaNbHbIX caiiTax B ceTu "MHTepHeT" TexHMYecKyto
BO3MOXHOCTb BbIPA)KEHUA MHEHMIA NauMeHTamMM O KayecTBe OKasaHus ycayr MeauuMHCKUMMU
OpraHusaumnsmum.

15. WHdopmaumsa, npepocTaBieHMe KoTopon ABnseTrcA obasaTesibHbIM B COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuitickolt deaepauum, pasmeltaetcs Ha odUUMANbHbBIX CAlNTax YNOJHOMOYEHHOIo
denepanbHOro opraHa MCNONHUTEIbHOM B/1IACTM, OPraHOB rocyAapCcTBEHHOM BNAcTU cybbeKToB Poccuninckol
depepaunn, opraHOB MECTHOro CaMoynpaBieHUA U MeOULMHCKMX opraHmsauui B cetu "MHTepHet" B
COOTBETCTBUM C TpeboBaHUAMM K ee cogepKaHuto n ¢dopme npenocTaBAeHUs, YCTaHOB/EHHbIMU
YNOJHOMOYEHHbIM defepanbHbIM OpPraHOM UCMONHUTEIbHOW BAACTU.

16. KoHTposb 3a cobnogeHMem npoueayp NpoBeAeHUs He3aBUCUMOW OLEHKM KayecTBa OKasaHus
yCAyr MeaULUMHCKMMM OPraHn3aLmMaMmn OCyLLLECTBASIETCA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitckol
depepaunn.".

CratbAa 6



BHectn B PepepasnbHblit 3aKoH OT 29 aekabps 2012 roga N 273-93 "O6 ob6pasoBaHMKN B Poccminckom
depepaunn" (CobpaHue 3akoHoaaTenbcTBa Poccuitickoit Pepepaumm, 2012, N 53, ct. 7598; 2013, N 19, cT.
2326) cneaytolime U3SMeHeHusA:

1) yactb 1 cTatbyM 6 AONONAHUTL NYHKTOM 13.1 cieayloLLero coaepkaHums:

"13.1) co3paHue YyCNoBWIA ANA  OpraHM3auMM NpPOBEAEHWA HEe3aBUCMMOKM OLLEeHKM KayecTsa
obpa3oBaTenbHOM AeATeNbHOCTU OpraHn3aLnii, oCyLecTBAILWMX 06pa3oBaTe/ibHYI0 AeATeNbHOCTb;";

2) yactb 1 cTaTbM 8 AOMNONHUTL NYHKTOM 12.1 cneaytowero cogepraHusa:

"12.1) co3pgaHue YyCNoBWIA ANA  OpraHM3auMM NpoBefeHWA He3aBUCMMOM OLLEeHKM KayecTBa
obpa3oBaTenbHOM AeATeNbHOCTU OpraHn3aLnii, OCyLLEeCcTBAAIOWMNX 06pa3oBaTeNbHYO AeATEeNbHOCTb;";

3) cTaTblo 95 M3N0XKUTD B CNeaytoLLel pefakLmm:

"Cratba 95. HesaBncMman oueHKa KayecTBa obpasoBaHus

1. HesaBMCMMana oOUEHKa KayecTBa 06pa3oBaHMA HanpasaeHa Ha MoJjyyeHue cBedeHun o6
obpasoBaTenbHOM AEATE/NIbHOCTU, O KaYecTBe NOAroTOBKM 0bydYaloWmMxcs U peanmsaumm obpasoBaTesibHbIX
nporpamm.

2. HesaBucKMMan oueHKa KayecTBa 06pa3oBaHMA BKIOYaET B cebs:

1) He3aBMCMMYIO OLLEHKY KayecTBa NOAroTOBKM 0byyatoLmxcs;

2) He3aBUCUMYIO OLLEHKY KayecTBa 06pa3oBaTeibHOM AeATeNbHOCTU OpraHn3aLumii, OCyLLECTBAIOLLINX
06pa3oBaTeibHYI0 AeATE/IbHOCTb.

3. HesaBucuMmas oLeHKa KayecTBa 06pa3oBaHMA OCYLLECTBASETCA HOPUAMYECKUMM  IMLAMM,
BbINOJIHAIOWMMM KOHKPETHbIE BUAbI TAKOW OLLEHKM, NPeayCMOTPEHHbIE YacTblo 2 HacToALLel cTaTbk (ganee
- OpraHM3aumm, oCyLLEeCTBASIOLME HE3aBUCUMYIO OLIEHKY KayecTBa 06pa3oBaHms).

4. OpraHusauuu, OCyLEecTBASIOWME HE3aBUCMMYIO OLLEHKY KayecTBa 0bpa3oBaHMA, pa3melLaloT B
cetn "NHTepHeT" nHpopmaumio o nopsaaKe NpoBedeHUs U pesysbTaTax He3aBUCUMOM OLEHKWU KayecTBa
06pa3oBaHUA M HaNpPaBAAOT ee Npu HeobXxoAMMOCTM COOTBETCTBEHHO B ¢enepanbHbie OopraHbl
rocy4apCTBEHHOM BJIAaCTW, OpPraHbl WCNOAHUTENbHOM BnactM cybbekToB Poccuiickont ®Pegepauuu,
OCYLLECTBAAOWMNE TOCYOAPCTBEHHOE ynpaBieHne B chepe o6pas3oBaHMA, OpraHbl  MECTHOro
camoynpaB/ieHus.

5. MNoctynuBlwasa cooTBeTCTBEHHO B deaepasnbHble OpraHbl rOCyAapCTBEHHOW BAACTU, OpraHbl
WCNONIHUTENbHON BNacTu cybbekToB Poccuitickolt deaepaumu, OCYLWIECTBAAOWME FOCYyAapCTBEHHOE
ynpaeneHne B cdepe obpa3oBaHMA, OpraHbl MECTHOro camoynpasfieHuMAa UHbopmauuMsa O pesysbTaTax
HEe3aBMCMMOWM OLEHKM KayecTBa 06pa3oBaHUA MOANEXKUT 0053aTeNlbHOMY PacCMOTPEHWUIO YKa3aHHbIMU
opraHamum B MECAYHbIM CPOK M Yy4YMTbIBAeTCA MMW NpU BbipabOTKE Mep NO COBEPLUEHCTBOBAHMUIO
obpasoBaTeNbHOM AeATENIbHOCTM.

6. Pe3ynbTaTbl HE32aBUCMMOWM OLIEHKM KayecTBa 06pa3oBaHMA He BAEKYT 3a cobol NpuocTaHoBNeHUe
WAWU aHHYMPOBaHME INLEH3UN HA OCyllecTB/eHMe obpa3oBaTe/lbHON AeATeNbHOCTU, NPUOCTAaHOB/EHME
rocygapcTBEHHOW aKKpeauTauuuM WAM  JULIEHWE [OCYAapPCTBEHHOW aKKpeaAuTauuMM B  OTHOLIEHUU
OpraHusaLuin, ocyLLecTBAALWNX 06pa3oBaTeNbHYO AEATENbHOCTD.

7. Ha ocHoBe pe3ynbTaToOB HE3aBUCMMOW OLLEHKWM KavecTBa 06pasoBaHMs MoryT $bopmmpoBaThbeA
PEWTUHIN OpraHM3aLMii, OCYLLECTBAAIOWMX 0Bpa3oBaTe/ibHYO AeATENbHOCTb, U (MKN) peanusyembix UMM
obpasoBaTesibHbIX Nporpamm.";

4) pononHUTb cTaTben 95.1 cnegytowero cogeprKaHus:
n
CtaTbs 95.1. He3aBncKMMas oueHKa KayecTBa NOAroTOBKM oby4atoLmxca

1. HesaBucuMman oOuUeHKa KayecTBa MOATOTOBKM Obyvalowmxca MPOBOAMTCA MO MHMLMATMBE
YUYaCTHUKOB OTHOLWeEHMUI B cdhepe 06pa3oBaHUA B LLEAAX NOAFOTOBKM MHPOpMaunmn o6 ypoBHe OCBOEHUSA
obyvatowmmmnca 06pasoBaTeNbHON NPOrpammMbl MK ee YacTei, NPeaoCTaBAEHUA YH4aCTHUKAM OTHOLLEHWIA B
cdepe ob6pasoBaHMA MHDOPMALMKM O KayecTBe NOArOTOBKM 0b6yyatoLmxca.

2. OpraHu3aumm, OCYLLECTBAAIOWME HE3aBUCMMYIO OLEHKY KayecTBa NOArOTOBKM 0bydatowmxcs,
yCTaHaBAMBAIOT BUAbI 06pa3oBaHuA, rpynnbl obydatowmxca u (Mnun) obpasoBaTesibHbIX NPOrPamMmm MAN KX
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yacTeld, B OTHOLLIEHMM KOTOPbIX MPOBOAUTCA HE3aBUCMMaARA OLIEHKa KadyecTBa NoAroToBKWU obydarolimxca, a
Takxe vycnosua, GoOpmMbl U MeTOoAbl MNPOBEAEHMA HE3aBUCMMOM OLEHKM KadyecTBa MOArOTOBKM
obyuatowmxca.

3. HesaBucMmas oOLEHKa KayecTBa MOArOTOBKM OOYYalOWMXCA OCYLLECTBASAETCA TaKXe B paMKax
MeXAYHapPOoAHbIX CONOCTaBUTENbHbIX UCCAea0BaHNI B chepe 06pa3oBaHUA B COOTBETCTBUM C KPUTEPUAMM
N TpeboBaHMAMM POCCUMNCKMX, MHOCTPAHHbIX M MEeXAyHapOoaAHbIX OpraHmn3aunii.”;

5) pononHuTb cTaTbeit 95.2 cneaylowero coaepaHus:

"Cratba 95.2. HesaBucuMmas oueHKa KadecTBa obpasoBaTesibHOM AeATe/lbHOCTM OpraHusauumn,
ocyLLecTBAAOWMX 06pa3oBaTeNbHYO AeATENbHOCTb

1. HesaBucMMman oLEeHKa KayecTBa 06pa3oBaTeNbHOM AeATeIbHOCTM OpraHM3aumiA, OCyLLECTBAAIOLLINX
obpasoBaTenbHyl0  AeaTenbHOCTb  (Aanee - obpasoBaTenbHaa  AeATENbHOCTb  OpraHuWsauumi),
OCYLLECTBASETCA B LEeNiAX NpeAoCTaB/IeHNs yYacTHMKaM OTHoWeHW B cdepe obpasoBaHma MHbopmaumnmn ob
YPOBHE opraHusauum paboTbl No peanunsaumm obpasoBaTesibHbIX NPOrpPamMm Ha OCHOBE 06LLeAO0CTYMHOM
nHpopmaymu.

2. B uensx cosgaHuA ycnoBuii ans NpoBeAeHUs He3aBMCMMOM OLEHKM KayecTBa obpa3oBaTenbHOM
AeATeNbHOCTU OpraHU3aumii:

1) denepanbHbii OpraH MCMNOAHUTENbHOM BNACTW, OCYLWECTBAAKWMN GYHKUMM MO BblpaboTke
rocy4apCTBEHHOM MOMUTUKU U HOPMATMBHO-NPABOBOMY peryaumpoBaHunio B chepe obpasoBaHMA, C
ydyactmemM ObLLLeCTBEHHbIX OpraHusaluii, oblIEeCcTBEHHbIX 06beauHeHUn noTpebutenei (Mx accoumauumid,
coto30B) (manee - obulecTBeHHble opraHu3auuun) GopmupyeT O6LLECTBEHHbIA COBET MO MNPOBEAEHUIO
HEe3aBUCMMOW OLLEHKM KayecTBa 06pa3oBaTeibHOM AEeATENbHOCTM OPraHM3aLMii U YyTBEPKAAET NONOXKEHUE
0 HeMm;

2) opraHbl WCMONHUTENbHOW BAacTM cybbekToB Poccuiickon deaepauuun, ocyllecTsasowme
rocyfapcTBeHHoe ynpasieHne B cdepe o00pas3oBaHMA, C y4vyacTMem ObOLLECTBEHHbIX OpraHusauuni
dopmupyloT 0bLLEeCTBEHHbIE COBETbI MO NMPOBEAEHUI0 HE3ABMCUMOM OLIEHKM KayecTBa o0bpasoBaTesibHOM
OeATeNIbHOCTU OpraHM3aumii, PacnofioXKeHHbIX Ha TeppuTopuax cybbekToB Poccuiickoit degepaumu, u
YTBEPXKAAIOT MONOMNKEHUE O HUX;

3) opraHbl MECTHOrO CamMoOynpaB/ieHMA C ydyacTMeM OBOLWEeCTBEHHbIX OpraHusauuii BrpaBe
dopmmpoBaTb 0OLLECTBEHHbIE COBETbI MO NPOBEAEHMIO HE3aBUCMMOM OLLEHKU KayecTBa obpasoBaTeibHOM
OEeATEeNbHOCTU OpraHM3aumii, pPacnoOXKEHHbIX Ha TeppUTOPUAX MYHULMNANbHbLIX 06pa3oBaHUn, U
YTBEPKAATb NOJIOKEHUE O HUX.

3. Mo peweHno peaepanbHOro opraHa MCNOJIHUTENbHOW BNAaCTW, OCYLLECTBAAIOLWEro ¢yHKUUM no
BblpaboTKe rocyAapCTBEHHOM MNOJIMTUKM UM HOPMaTUBHO-NPABOBOMY peryanpoBaHuio B cdepe
0bpa3oBaHUA, OpPraHOB MCMOJIHUTENIbHOM BacTM cybbekToB Poccuiickoit ®epepaumn, OCyLWEcTBAAKOLMNX
rocygapcTBeHHOE ynpasneHue B chepe 06pa3oBaHUA, UM OPraHOB MECTHOrO Camoynpas/ieHUa GyHKUUK
0bLecTBEHHOro CoBeTa No NPOBEAEHUI0 HE3ABMCMMOM OLEHKM KayecTBa 06pa3oBaTe/ibHOM AeATENbHOCTU
OpraHusaumMin MoryT BbiTb BO3/10XEHbl Ha CYLLECTBYIOLWME NpPM 3TUX OpraHax obLecTBeHHble cOBeTbl. B
TAKUX CNy4Yyasnx obLLeCTBEHHbIE COBETbI NO NPOBEAEHUIO HE3AaBUCUMMOWM OLEHKM KayecTBa 0bpasoBaTesibHOM
OeATeNIbHOCTU OpraHM3aunin He co3gatoTca.

4. HesaBUCMMAA OLEHKA KayecTBa 0bpasoBaTe/ibHON AeATeNbHOCTM OpraHM3auuii NPoBOAMTCS NO
TaKMUM  OBLWMM  KpUTEpUAM, KaK OTKPbITOCTb W  AOCTYNHOCTb WHbopmauum 06 opraHusauumsnx,
ocyLLecTBAsAOWMX 06pa3oBaTeNbHYO AesATe/IbHOCTb; KOMPOPTHOCTb YC0BMIA, B KOTOPbIX OCYLLeCcTBAAETCA
obpasoBaTenbHas AeATeNbHOCTb; A00pPOXKeNaTenbHOCTb, BEX/MBOCTb, KOMMETEHTHOCTb PabOTHUKOB;
YO,0BNETBOPEHHOCTb KayecTBOM 06pa3oBaTeIbHOM AeATe/IbHOCTN OpraHM3auuii.

5. TlokasaTenu, xapakTepusylowme obWMe KpUTEPUU OLEHKM KayecTBa 0b6pasoBaTesibHOM
OEATeNbHOCTU OpraHu3aumMn, ycTaHaBAmMBalTcA deaepanbHbiM OPraHOM WCMOJIHUTENbHOM BAacTy,
ocyllecTBasfloWMM GYHKUMU NO BblpaboTKe rocyAapCTBEHHON MNOJAUTUKM UM HOPMATMBHO-NPABOBOMY
perynnposaHuto B chepe 0bpasoBaHus, c npeaBapuTeibHbIM 06CyKaeHMem Ha 0bLLecTBEHHOM COBETe.

6. HesaBucMman oueHKa KayecTBa 0bpasoBaTenbHOM AeATeNbHOCTM OopraHM3auuii, opraHusyemas
06LecTBEHHbIMW COBETaMM MO ee NpoBeAeHUI0, MPOBOAMTCA HEe Yallle YeM OAIMH Pa3 B oA U He pexke Yyem
OZIMH pa3s B TPU roaa.
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7. ObuecTBeHHble COBETbl MO MNPOBEAEHUIO HEe3aBMCMMOM OLIEHKM KayecTBa 06pa3oBaTesibHOM
AeATeNbHOCTU OpraHn3aLUmii:

1) onpegensAloT nepeyHM OpPraHUM3aLMii, OCYLLECTBAAIOWMX 06pa3oBaTeNbHylO AeATe/IbHOCTb, B
OTHOLLUEHUM KOTOPbIX MPOBOAMUTCA HE3aBMCMMas OLEHKa, MpeayCMOTPEHHAs HACcTOALLEN CTaTbel;

2) dopMUpPYIOT NpeanoXKeHUsa gns paspaboTKM TEXHUYECKOro 3af4aHusa g/a opraHvMsaummn, Kotopas
ocywecTsnaet cbop, ob6obueHne M aHann3 MHPOpMaLMK O KadecTBe 0bpa3oBaTe/IbHON AeATeNbHOCTU
opraHusaumii (ganee - onepaTop), MPMHMMAIOT y4acTUe B PACCMOTPEHMM MPOEKTOB AOKYMEHTAUUU O
3aKynKax paboT, yc/yr, a Tak»Ke NPOeKTOB rocyAapCTBEHHOTo, MyHULMMNAbHOTO KOHTPAKTOB, 3aK/1t04aeMbIxX
denepanbHbiM  OpPraHOM  MCMOJIHUTENIBHOM  BAAcTM, oOcyllecTBaAlWwWMM  GYHKUMM  No  BblpaboTke
rocy4apCcTBEHHOM NOIMTUKM MU HOPMATUBHO-NPABOBOMY peryMpoBaHuto B chepe obpasoBaHuMA, opraHamm
NCNONIHUTENbHON BAacTM cybbekToB Poccuitickont Pepepaumu, OCYLLECTBASIOWMMM FOCYyAapPCTBEHHOE
ynpasneHue B chepe 06pa3oBaHns, opraHaMm MEeCTHOro CamoynpaBAeHUs C ONepaTopom;

3) ycTaHaB/MBaAlOT NPU HEOBXOAMMOCTU KPUTEPUM OLEHKM KayecTBa 06pa3oBaTe/ibHOM AesATeIbHOCTU
OpraHusaumi (4oNOSHUTENbHO K YCTAHOBNEHHbIM HAaCTOSLWLEN CTaTben 0BLWMM KpUTepumam);

4) nNpoBOAAT HE3aBUCMMYIO OLEHKY KayecTBa obpa3oBaTe/ibHOM AeATeNbHOCTU opraHuM3auui ¢
y4yeTom MHbopmaumnun, NpeactaB/ieHHON onepaTopom;

5) npeactaBnAldT  cOOTBETCTBEHHO B  defepanbHbli  opraH  MCMNONHUTENbHOM  BNacTH,
OCYLLECTBAAWMA GYHKUMM MO BblpaboTKe rocyAapCTBEHHOM MOJIMTUKU U HOPMAaTMBHO-NPABOBOMY
perynnmpoBaHuto B cdepe o06pa3oBaHMA, OpraHbl WUCMOJHUTENbHOW BAacTM CcybbekToB Poccuiickon
depepaunn, ocylWecTBAAIOLWMNE FOCYAaPCTBEHHOE ynpaBneHue B chepe ob6pa3oBaHMA, OpraHbl MECTHOrO
Camoynpas/ieHUs pesy/bTaTbl HE3aBUCMMOM OLEHKM KayecTBa o06pas3oBaTe/ibHON AeATe/bHOCTU
OpraHM3aLuii, a TakKe NpesoXKeHus 06 yaydlweHnn Ux 4eAaTeslbHOCTH.

8. 3aKkntoyeHue rocygapCTBEHHbIX, MyHULUMUMNA/bHbIX KOHTPAKTOB Ha BbINOJIHEHWE PaboT, oKasaHue
ycnyr no cobopy, obobUEeHUto 1 aHanusy MHPopmauMM O KayecTBe 0bOpas3oBaTe/IbHOM AeATEe/IbHOCTU
OpraHM3auuMii  OCYLLEeCTBAAETCA B COOTBETCTBMM C 3aKoHoZaTenbcTBOM Poccuiickoit depepaumm o
KOHTPaKTHOM cucTteMe B chepe 3aKynoKk ToBapoB, paboT, ycayr ana obecrneyeHUA rocygapCcTBEHHbIX W
MYHUUMNAaNbHbIX Hy:Ka4. deasepanbHblit opraH MCNOAHUTENbHOW BAACTM, OCYLLECTBAAOWMK GYHKUUM MO
BbIpabOTKE roCyAapCTBEHHOM MOJIMTUKM U HOPMATMBHO-MPABOBOMY PeryavMpoBaHuio B  cdepe
06pa3oBaHKUA, opraHbl UCMOJIHATENBbHOM BNacTU cybbekToB Poccuitickoit Pepgepaumm, ocyliecTeastowme
rocyapcTBeHHoe ynpasaeHue B chepe 0b6pa3oBaHMA, OpraHbl MECTHOTO CaMOynpaB/ieHMs MO pesyibTaTam
3aK/I0YEHMA TOCYAAPCTBEHHbIX, MYHMUUMMNANAbHbIX KOHTPAKTOB OMOPMAAIOT pelleHne o6 onpeaeneHuu
onepaTtopa, OTBETCTBEHHOro 3a MNpPoBeAeHME HEe3aBUCMMOW OLEHKM KadyecTBa o0b6pasoBaTesibHOM
OeATeNbHOCTU OpraHM3auuii, a TakXe NpuM HeobXxoAMMOCTU NpeaoCcTaBAAdT onepaTopy obLeaoCTyrnHYyo
MHbOpPMaLUMIO O AeATENIbHOCTM AaHHbIX OpraHu3aunii, popmmnpyemyto B COOTBETCTBUM C FOCYAaPCTBEHHOM U
BEOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B CyYae, eCM OHa He pa3melleHa Ha oduLManbHOM canTe
opraHusaumm).

9. ObulecTBeHHbIA COBET MO MNPOBEAEHWUIO HE3aBUCMMOWM OLEHKM KadyecTBa obpa3oBaTesibHOM
OeATeNnbHOCTU opraHusauuii dopmupyeTca Takum obpa3om, 4ToObl 6blna MCKAOYEHA BO3MOXKHOCTb
BO3HWKHOBEHUA KOHMIMKTA MHTepecoB. CocTaB yKa3saHHOro obLecTBeHHOro coseta GopmupyeTca U3 ymcna
npeacrasuTenell obLLEeCTBEHHbIX OopraHM3auuii. YMcno uneHoB Ob6LIECTBEHHOrO COBETa He MOMKET ObITb
MeHee 4YeM nMATb YesioBeK. YneHbl 0OLWECTBEHHOrO COBETa OCYLLECTBAAIOT CBOK AeATeNbHOCTb Ha
06LLecTBEHHbIX Havyanax. MHbopmauus o feaTenbHOCTU ObLLEeCTBEHHOTO COBETa Pa3sMeLLaeTcss OpraHom
rocygapcTBEHHOM B/IaCTM, OPraHOM MECTHOrO CamoynpaBiAeHUs, MPU KOTOPbIX OH CO34aH, Ha CBOEM
odumumnanbHom carte B cetn "UHTepHeT".

10. MHdopmauma o pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa 06pasoBaTe/ibHON AesTe/lbHOCTU
OpraHn3aLmin pasmeLLaeTca COOTBETCTBEHHO:

1) denepanbHbIM OPraHOM MCMONAHUTENbHOM BNACTWU, OCYLLECTBAAIOWMM GYHKUUMM MO BblpaboTke
rocygapcTBEHHOM MOJIMTUKM M HOPMATMBHO-MPABOBOMY perynvMpoBaHuio B cdepe obpasoBaHuMA, Ha
odMUMaNbHOM canTe gns pasmeLLeHMa MHGOPMALLIMKN O FOCYAAPCTBEHHbIX U MYHULMNA/bHbIX YYPEKAEHUAX
B ceTu "UHTepHeT";

2) opraHamu WCMNONIHUTENbHOW BRacTM cybbekToB Poccuiickoit Pepepaumm, oOCyLLECTBAAKOLMMM
rocyaapcTBeHHoe ynpassieHMe B chepe ob6pa3oBaHMA, U OpraHamM MECTHOrO CaMoyrnpaB/ieHUs Ha CBOUX
obuUManbHbIX caliTax U oduuUMaNbHOM cailTe ANA pasmelleHuMa MHPOopMaLMM O FOCYyAapPCTBEHHbIX W
MYHULMNANbHbIX yYpexaeHuax B cetn "UHTepHeT".



11. CoctaB WHbOpMaUMM O pe3ynbTaTax HEe3aBUCMMOWM OLEHKM KauyecTBa o0b6pasoBaTesibHOM
AeATeNbHOCTU U NOPSAAOK ee pasMeLleHUs Ha opuuManbHOM caiTe ANA pasmMelleHus MHbopmaummn o
rOCYAapPCTBEHHbIX U MYHUUMNAABHbIX YYpeKaeHUsax B ceTn "MHTepHeT" onpeaenatoTca ynoaHOMOYEHHbIM
MpasuTtenbcteom Poccuinckoit ®epepaumm depepanbHbiM OPraHOM UCNONHUTENBHOM BNACTM.

12. ®epepanbHbii OpraH WCNO/HUTENbHOM BANACTM, OcCylLecTBAAOWMNA GYHKUMM No BblpaboTke
rocyfapcTBeHHOW MOJIMTUKM U HOPMATUBHO-MPABOBOMY PEeryiMpoBaHuio B chepe ob6pasoBaHus, opraHbl
WCMOJIHUTENIbHOW BRactu cybbekToB Poccuiickoit Pepepaumu, OCyLECTBAAIOWME FOCyAapCTBEHHOEe
ynpasneHne B cdepe o06pa3oBaHMA, OpraHbl MECTHOTO CaMOYMpPaBAeHMA obecrneymBaloT Ha CBOWUX
odumuManbHbIX caiiTax B ceT "MHTepHeT" TeXHUYECKYH0 BO3MOMKHOCTb BblPaXKeEHUA MHEHUI rpaxKaaHamm o
KayecTBe 0bpa3oBaTe/ibHOMN AeATeNIbHOCTM OpraHM3aLnii.

13. KoHTponb 3a cobaogeHnem npoueayp nNPOBEAEHUS HE3aBUCMMOW OLLEHKU KayecTBa
obpasoBaTenbHOM AeATeIbHOCTN OpraHM3aumii, NpeayCMOTPEHHbIX HacToALWEeN CTaTbel, OCYLLECTBAAETCS B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepaymn.”.

KoHcynbTaHTlAOC: NnprMeyaHme.
CraTbAa 7 BcTynaeT B cuay ¢ 1 AHBapa 2015 roga.

Cratba 7

BHectn B ®epgepanbHbiii 3akoH OT 28 aekabpa 2013 roga N 442-03 "O6 ocHoBax couMaNbHOTO
obcnyxueaHma rpaxgaH B Poccuitckoit depepauumn”  (CobpaHue 3akoHoaaTenbcTsa Poccuiickoi
depepauun, 2013, N 52, ct. 7007) cneaytowpe U3MeHeHus:

1) yactb 1 cTaTbyM 7 AONOAHUTL NYHKTOM 7.1 cneaytowero cogeprkaHmsa:

"7.1) cospgaHne ycnoBuii Ans opraHuMsalMyM NpPoBefleHUA He3aBUCMMOM OLIEHKM KayecTBa OKasaHus
YCAYT OpraHM3aumamm coumabHOro obcayxusanus;";

2) cTaTbto 8 AONOIHUTL MYHKTOM 24.1 cneayioLLero coaepsKaHus:

"24.1) cospgaHue ycnoBuit AnA opraHn3aummn nNpoBeaeHUa HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA
YCAyr OpraHu3aumsmm coumanbHOro obcnyKnsanus;";

3) B cTaTbe 13:

a) yacTb 2 AONONHUTb NYHKTOM 12.1 cneayiolLero coaepKaHumsa:

"12.1) o npoBeAeHUN HE3ABUCUMOM OLLEHKM KayecTBa OKa3aHWA YCAYyr opraHM3auusamm coumnanbHOro
obcnyXKuMBaHMA, KOTopaa onpeaenaetca yYno/JHOMOYEHHbIM deaepanbHbiIM OPraHOM WCMNOJIHATENbHOM
Bnactu;";

6) ONONHNUTBL YacTbio 4 CNeAyIOLLErO COAepKaHUA:

"4, YnonHomoueHHbIli deaepanbHbli opraH MCMO/IHUTENbHOM B/1aCTM, YMNOJHOMOYEHHbIE OpraHbl
cybbektoB Poccuiickon degepauum, opraHbl MECTHONO CamMoynpasieHWs, OpraHn3auuMm CouMasibHOro
obcnyKuMBaHMA, yKasaHHble B YacTM 5 cTtatbm 23.1 HacToAwero PesepanbHOro 3akoHa, obecneynsatoT Ha
cBOUX oOdULMaNbHbIX canTax B ceTu "UHTepHeT" TeXHUYECKY0 BO3MOXKHOCTb BbIPAXKEHUA MHEHUN
Nnosly4yaTeNIsMM  COUMANbHBIX YCAYr O KayecTBe OKasaHWA YCAyr OpPraHusaumMamMu  COUMANIbHOrMo
obcnykmeaHuma.";

4) pononHUTbL cTaTben 23.1 cnenyloLLero coaepKaHus:

"Ctatba 23.1. HesaBucMMas OUEHKA KayecTBa OKasaHWA YCAyr OpraHusauMaMM COLMANIbHOIO
obcnyKmBaHuA

1. HesaBuCKMMas OLLEHKA KayecTBa OKAa3aHMA YCAYr OPraHM3auMamMM CoOUMasbHOro 06C/YyKMBAHUSA
ABNAETCA 04HOM M3 GOPM 0BLLECTBEHHOrO KOHTPOA U MPOBOAMUTCA B LLEAAX NPeAOCTaBeHNA NoaydyaTenam
COUMaNbHbIX YCAYr MHPOPMaLMM O Ka4yeCcTBE OKa3aHUA YCAYr OPraHn3aumnAMM COLMaNbHOro 06CayKnBaHNA,
a TaKKe B LeNsX NOBbIWEHNA KavecTBa UX AeATeIbHOCTY.

2. He3aBMCMMan OUEHKa KayecTBa OKasaHWA YCAyr OpraHM3aumamMy COLMaNbHOro o6Cay*KMBaHMA
npeaycmaTpMBaeT OUEHKY YCNOBMI OKasaHWA YCAYr MO TakKMM OBLIMM KpUTEPMAM, KaK OTKPbITOCTb U
AOCTYMHOCTb MHPOpMauun 06 opraHMsaumm CoumanbHOro O06CAYXMBAHMA; KOMQOPTHOCTb YC/I0BUIA
NpeaocTaBAEHMA COUMAbHBIX YCAYT U AOCTYMHOCTb MX MOAYYEHMS; BPEMSA OXWAAHUA NpesocTaBAeHUs
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coumanbHOW ycnyry; AobpoxKenaTeNbHOCTb, BEX/AUBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHu3auuit
couManbHOro 06CNyKUBaHUA; YAOBNETBOPEHHOCTb KaYeCTBOM OKa3aHus yCAyr.

3. HesaBMcMMasa OUEHKa KayecTBa OKasaHWs YC/yr OpraHM3auMsmmn COLMANbHOrO 06CNyXKUBaHUA
NPOBOAMTCA B COOTBETCTBUM C NMOJIONKEHUAMM HacTosLelN cTaTbu. MNpu NpoBeaeHNN HE3aBUCMMOMN OLLEHKM
KayecTBa OKasaHWA YCAyr OpPraHM3aumMsaMm COLMANbHOrO O6C/YKUBaAHUSA MCMONb3yeTca obuwenocTyrnHas
nHpopmauma ob opraHMsaumax COUMaNbHOrO 0bBCAYXKMBAHUA, pasmelllaeman TaKKe B popme OTKPbITbIX
OaHHbIX.

4. HesaBMcMManA OLEHKA KayecTBa OKasaHMA YC/IYr OpraHU3auusMU COLMaNbHOTO 0OC/IYyXKMBaAHUSA
NPOBOAMTCA B OTHOLIEHWMM OPraHM3auMii COLMANBbHOTO OBCAYKMBAHWUA, Haxo4AWMXCA B BeAEHMM
denepanbHbIX OPraHOB UCNONHUTENBHOM BAACTU, M OPraHU3aLMin COLMANbHOIO 0BCNYKMBAHNA CYOBEKTOB
Poccuitickolt depepaumm, Apyrux OpraHM3aumit coumanbHoOro o6cCNy)KMBAHWS, B YCTAaBHOM KanuTane
KoTopbix pgons Poccuiickont dPepepaumnmn, cybbekta Poccuitckoit degepauym MANM  MYyHULUNANBHOTO
06pa3oBaHNSA B COBOKYMHOCTM MNpeBbllaeT MATbAECAT MPOLEHTOB, a TaKXe B OTHOWEHUM UHbIX
HEerocyapCcTBEHHbIX OpraHM3aunii counanbHOro o0b6CNyKMBAHWUS, KOTOPbIE OKasbiBalOT rOCyAapCTBEHHbIE,
MYHUUMMNANbHbIE COLMAaNbHbIE YCAYTN.

5. B uenax cosgaHuA YCNOBWUN ANA OpPraHU3aumm npoBeneHUs He3aBUCMMOW OLLEHKM KayecTBa
OKasaHuA yC/yr OpraHn3aumsaMmm coumnanbHOro obcnyKnBaHUA:

1) ynonHomoueHHbIl deaepanbHblt opraH UCNONHUTENIbHOW BNACTU C y4yacTUEM OOLLECTBEHHbIX
opraHusaumin, obLlecTBeHHbIX O0O0beAMHEHUI noTpebutenelt (uMx accoumauumii, coto3oB) (panee -
obuecTBeHHble opraHusaumMmn) popmmupyeTt obLLECTBEHHbIA COBET MO NPOBEAEHUIO HE3ABUCMMOM OLLEHKM
KayecTBa OKa3aHMA YCAYr OpraHM3aumMaMm CoumanbHOro 0bCayKnMBaHMUA U yTBEPKAAET NOJOXKEHUE O HEM;

2) ynonHomoueHHble opraHbl cybbeKkToB Poccuiickoit ®depepaumm ¢ yd4actmem 0OO6LLECTBEHHbIX
opraHmsaunii GopMMPYIOT OOLLECTBEHHbIE COBETbl MO MPOBEAEHUID HE3aBUCUMMOM OLEHKM KayvecTBa
OKas3aHWA YyCcayr OpraHM3auMaAMM COUMANIbHOTO OBCAYKMBAHMUA, PACMOIOKEHHBIMM Ha TeppPUTOPUAX
cybbekToB Poccuinckon Deaepaumm, U yTBEPHKAAIOT MNOJIOKEHNE O HUX;

3) opraHbl MEeCTHOrO CcaMoynpaBieHuUsa C yyacTuem OOLWeCTBeHHbIX OpraHM3auuii  Brpase
dopmmnpoBaTb 06LWECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBUCMMOM OLLEHKM KayecTBa OKasaHua ycayr
OpraHM3auMAMK COLMANIbHOTO OOC/NYXKUBAHWUSA, PACMOJIOKEHHBIMU Ha TEePPUTOPUAX MYHULMNANbHBIX
06pa3oBaHUIA, M YTBEPKAATb MOMOKEHME O HUX.

6. [okasatenu, xapakTepusylowume obLWMe KPUTEPUM OLEHKM KayecTBa OKasaHusa  ycayr
OpraHM3aumMaMK, YKasaHHbIMM B 4YacTM 4 HacToswen CcTaTbM, YCTAHABAMBAKOTCA YMNOJNHOMOYEHHbIM
desepanbHbIM OpraHOM UCMONHUTENBHOW BNACTU C NpeaBapuUTe/ibHbIM 0OCYKAEHMEM Ha 06LLEeCTBEHHOM
coBeTe.

7. To peweHUo YNoJIHOMOYEHHOro deaepasbHOro opraHa  WCNONAHUTENbHOW  BNACTH,
YNO/IHOMOYEHHbIX OpraHoOB cybbeKkToB Poccuiickolt desepaumm aM opraHoB MECTHOIO camoynpasaeHus
®YHKUMN OBLLECTBEHHbIX COBETOB MO MNPOBEAEHMI0 HE3aBMCMMOM OLEHKM KayecTBa OKasaHus ycayr
OpraHusaumMamMu coumanbHoro obcny)KMBaHMA MOrYyT ObiTb BO3/M0XEHbI Ha CYLLECTBYOWME NpU ITUX
opraHax obLecTBeHHble COBETbI. B TakMx cnydyanx obLLeCTBEHHblE COBETbI MO NPOBEAEHUIO HE3aBUCUMOW
OLLEHKM KayecTBa OKa3zaHMA YCayr OpraHn3aumsamm coumanbHOro ob6cy»KMBaHMA He co34atoTCs.

8. ObuecTBeHHbI CcoBeT Mo MPOBEAEHUID HEe3aBUCMMOW OLEHKM KayecTBa OKasaHus ycnyr
OpraHn3aLMAMM COLMANBHOIO 06CAYXMBaHMA GopMUpyeTcs TakMm 06pasom, 4Tobbl 6blia UCKAOYEeHa
BO3MOXHOCTb BO3HWKHOBEHMA KOHGAMKTa MHTepecoB. CocTaB 0b6LLeCTBEHHOro coBeTa dopmupyeTca us
yncna npepcraBuTeniell 0bLWECTBEHHbIX OpraHnsaumii. YNcno YneHoB OOLLECTBEHHOINO COBETa He MOXKeT
6bITb MeHee YemM MATb YesioBeK. YneHbl ob6LLEeCTBEHHOIO COBETa OCYLLECTB/SIOT CBOK AeATeNbHOCTb Ha
obLecTBeHHbIX Hayanax. MHpopmauma o aeaTeNbHOCTM OOLEecTBEHHOIO COBETa Pa3MELLAeTcA OpraHom
rocygapcTBEHHOW B/IaCTM, OPraHOM MECTHOrO CamMoynpaBiAeHUs, MPU KOTOPbIX OH CO34aH, Ha CBOEM
oduumnanbHom carte B cetn "UHTepHeT".

9. He3saBUCMMaAA OLEHKa KayecTBa OKas3aHWs YCAyr opraHuMsauMaMu coumanbHoro obcnyKumBaHus,
opraHusyemas o6LLecTBeHHbIMW COBETAMM NO €e NPOBeAEeHMNI0, NPOBOAUTCA He Yallle YeM OAMH pPas B rog u
He pexe Yem oAMH pas B TpU roaa.

10. ObulecTBeHHble COBETbI MO NPOBEAEHMIO HE3ABUCMMOM OLEHKM OKa3aHUA yCayr opraHu3aumnsmm
coumManbHOro obcnyKuBaHuA:

1) onpeaenaloT NepeyHM opraHM3aLMii COLMANbHOIO OBCAYKMBAHUA, B OTHOLIEHUM KOTOPbIX
NpPoBOANTCA HE3aBUCMMAA OLLEHKA;



2) popmMupyloT NpeanoxeHus Ans paspaboTKM TEXHUUYECKOro 3adaHus Ans opraHusaumu, KoTopast
ocyuiecteasieT cbop, obobluieHMe U aHanM3 MHOOPMALMM O KayecTBe OKas3aHUA YC/Iyr OpraHusaumammu
CouManbHOro obCNyKMBaHMA (Janee - onepaTop), NMPUHUMMAIOT y4yacTMe B PACCMOTPEHMM MPOEKTOB
OOKYMEHTaUMM O 3aKynkax paboT, ycayr, a TaKKe MPOEeKTOB roCyAapCTBEHHOIO, MYHMLMNANbHOIO
KOHTPAKTOB, 3aK/to4aeMbiX YMNOJHOMOYEHHbIM deaepanbHbIM OpPraHOM  WCMOJHUTENIbHOW  BNACTW,
YNOJHOMOYEHHbIMM ~ OpraHamu cyb6bekToB Poccuitickoir  Pepepaunmn  uanM  opraHamMm  MECTHOFO
CaMoyrnpaB/IeHNs C ONepaTopom;

3) ycTaHaB/AMBalOT NPM HEOBXOAMMOCTU KPUTEPUM OLLEHKM KayecTBa OKa3aHMA YyCayr opraHu3aumamm
coumManbHOro obcnyKunBaHMA (40NONHUTENBHO K YCTAHOBAEHHbIM HACTOALLEN CTaTbel 06LMM KpuTepuam);

4) ocywecTBASIOT HE3aBMCUMYIO OLLeHKY KauyecTBa OKa3aHWA YC/Iyr OpraHu3aumsmn CcoLMasibHOro
obcnyKuMBaHMA ¢ yyeTom MHOPMaLMKM, NPeacTaBAeHHON onepaTopom;

5) npeacTaBnslOT COOTBETCTBEHHO B YMOJHOMOYEHHbIN deaepanbHbli OpraH WCNOJAHUTENbHOM
B/1ACTW, YMNO/JIHOMOYEHHble opraHbl cybbekToB Poccuiickoir  Pepepaumn, opraHbl  MECTHOrO
CamMoynpaB/ieHMA pe3y/bTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKasaHWA YCAyr OpraHusaumamu
CoLManbHOro 06CNYKUBAHMA, @ TAKIKe NPeaoKeHna 06 yaydleHMM KayecTBa UxX AeATeIbHOCTHU.

11. 3aKnoueHne rocygapCTBEHHbIX, MyHULUMNANAbHbIX KOHTPAKTOB Ha BbINOJHEHWE PaboT, OKasaHue
ycayr no cbopy, obobueHutio U aHanusy MHPOPMaLMM O KayecTBe OKasaHWs YCayr OopraHu3aunsamu
CoLManbHOrO OOCNYKMBAHUA OCYLLECTBNSAETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickomn
depepaunn o0 KOHTPAKTHOM cucTeme B cdepe 3aKynok ToBapoB, paboT, ycnyr ana obecneyeHun
roCy4apCcTBEHHbIX M MYHULUMNANbHbIX HYXA. YNONHOMOYEHHbIN deaepanbHbiii OpraH WUCNONAHUTENbHOWM
B/1AaCTW, YNOJIHOMOY€EHHbIE OpraHbl roCcy4apCcTBEHHOM B/lacTU cybbekToB Poccuitickot ®epepaumm, opraHbl
MECTHOrO CaMOYMpPaB/IeHUA NO pe3yibTaTaM 3aK/HYEHUS FOCYAapPCTBEHHbIX, MyHULMUNAbHbBIX KOHTPAKTOB
obopMAIOT pelleHne 06 onpegeneHnn onepaTopa, OTBETCTBEHHOrO 33 NPOBeAeHNE HE3aBUCUMOW OLEHKHM
KayecTBa OKasaHWUA YC/Ayr OpraHuM3auusmMmn COUManbHOro OBC/NYKMBaHMA, a TaKKe Npu HeobxoauMocTu
NnpeaocTaBAAOT onepaTopy o06WweaoCTynHyl0 WHPOPMAULMIO O AEeATe/IbHOCTU [aHHbIX OpraHM3auui,
dopmupyemyto B COOTBETCTBUM C FOCYAAPCTBEHHOW M BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B
c/ny4yae, ec/i OHa He pa3melleHa Ha odULManbHOM calTe opraHM3aLUmm).

12. MocTtynuBWAaa COOTBETCTBEHHO B YMNOJHOMOYEHHbIN denepanbHbii OpraH WCNOJIHUTE/IbHOM
B/IaCTW,  YMNOJIHOMOYEHHble oOpraHbl cybbekToB Poccuiickoir  dPepepaummn, oOpraHbl  MECTHOro
camoynpasfeHna UHbOpPMaumMsas O pesysbTaTax HEe3aBMCMMOM OLEHKM KayecTBa OKasaHusa ycayr
OpraHU3aUmMaAMU COLMANbHOTO OBCNYXUBAHMA MOANEXUT 06A3aTeNbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU
opraHamum B MECAYHbI CPOK M Y4YMTbIBAeTcA MMW NpU BbipaboOTKeE Mep NO COBEPLUEHCTBOBAHMUIO
AeATeNbHOCTU OpraHn3aumii coumManbHOro obcyXnBaHus.

13. UHpopmauma o pesynbTaTax HE3aBUCMMOWM OLEHKM KauyecTBa OKasaHuA yCayr opraHuMsauuamu
CoLManbHOro 06CNyKMBaHMA Pa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomo4YeHHbIM deaepasibHbIM OpraHOM MCNOAHUTE/IbHOM B1IacTM Ha oduLUManbHOM caliTe ans
pa3smeLlleHMa MHPoOPMaLMK O roCyAapPCTBEHHbIX U MYHULMNAJbHbIX YYpeXKAEHUAX B ceTU "UHTepHeT";

2) yno/HOMOYEHHbIMM oOpraHamu cybbekToB Poccuiickon ®degepaumm U opraHamm MeCTHOrO
CamoynpaB/ieHMA Ha CBOUX opULManbHbIX caliTax U odMLMaNIbHOM caiTe Ana pasmelleHnsa MHbopmaLnm o
rocyapcTBEHHbIX U MYHULMNANbHbIX YUPEKAEHUAX B CETU "UHTepHeT".

14. CoctaB uHPoOpmMauMM O pesyabTaTax HE3aBUCMMOM OUEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMaAMK COUMANbHOTO OBC/NYKUBaAHUSA U NOPAAOK €e pasmelleHUs Ha opuumanbHOM cainTe anA
pasmelleHna MHGOPMALMKM O TFOCYAAPCTBEHHbIX U MYHUUMNAJbHBIX y4YpexKaeHuax B cetu "UHTepHeT"
onpeaenstoTcs ynonHomouyeHHbIM [MpaButenbctBom Poccuiickon ®Pepepaumm denepasbHbIM OpraHOM
NCNOSIHUTENIbHOMN BNACTW.

15. YNonHOMOYEHHbIN deaepanbHbli OpraH WUCMONHUTENbHOM BIAcTM, YNOJHOMOYEHHblE OpraHbl
cybbektoB Poccuitckolr Pepepaumm, opraHbl MECTHONO CaMoOyMpaBAEHUA W OpraHM3auuu couuManbHOro
obcnykumBaHMA obecneumBatoT Ha CBOMX OOQUUMANbHBIX caMTax B ceTn "UHTepHeT" TexXHUYecKyto
BO3MOYHOCTb BblPa*KEHMUA MHEHWUIN NONYYATENAMM YCAYT U UHBIMU TPaXKAaHAMM O KaYecTBe OKasaHMA 3TUX
YCAyr.

16. KoHTposb 3a cobnogeHMem npoueayp npoBeAeHUs He3aBUCMMOWM OLIEHKW KayecTBa OKasaHuA
YCyr OpraHuU3aumnsamm coumanbHOro ob6CcNy»KMBaHUA OCYLLLECTBASETCA B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuitckol depepaumn.”.



Cratba 8

1. Hactoswmin deaepanbHblii 3aKOH BCTyMaeT B CMJy MO UCTEYEHUN AEeBAHOCTA AHEeN nocine AHA ero
oduLManbHOro onybnMKoBaHMA, 3a UCKAOYEeHUEeM cTaTbk 7 HacToswero PeagepanbHOro 3akoHa.

2. Ctatba 7 HacToAwero ®enepanbHOro 3aKoHa BCTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

3. YCTaHOBWUTb, YTO KOOPAMHALMA AeATeNbHOCTU U oblliee meToanyeckoe obecneyeHne npoBeaeHUn
B COOTBETCTBUM C 3akoHOM Poccuiickoit Pepepaumm ot 9 oktabpa 1992 roma N 3612-1 "OcHoBbl
3aKoHoaaTenbcTBa Poccuiickoit deaepaumm o KynbType" (B peaakummn HacToallero PeaepanbHOro 3aKkoHa),
depepanbHbiM 3akoHoM oT 10 gekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcayKmBaHUA
HaceneHus B Poccuiickoit Gepepaumn” (B pegakumm Hactosauwero ®eaepanbHOro 3akoHa), deaepanbHbiM
3aKoHOM OT 21 Hosbpa 2011 roga N 323-®3 "O6 ocHoBax OXpaHbl 340P0BbA rpaxaaH B Poccuinckol
depepaunn (B pegakumm Hactoawero degepanbHOro 3akoHa), ctatben 95.2 degepanbHOro 3akoHa ot 29
Aekabpa 2012 roga N 273-d3 "0O6 obpasosaHun B Poccuiickon Pegepaumn” (B peaakumm HacTOSLWLErO
depnepanbHOro 3akoHa) n ®epgepanbHbim 3aKoHOM OT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax
couManbHoro obcnyxmBaHusa rpaxgaH B Poccuitickoit  depepaumn” (B pegakuMm  HacToALWEro
depnepanbHOro 3akoHa) HE3aBMCMMOM OLEHKM KayecTBa OKas3aHWA YCAyr opraHusaumsmu B cohepe
KY/IbTYpPbl, COLMANbHOIO 06CNyXKMBaHUA, OXPaHbl 340P0BbA, 06pPa30BaHMA OCYLLECTBAAOTCA dpeaepanbHbIM
OpraHOM WCMOJIHATENbHOM B/1IaCTM, OCYLLECTBAAOWMM GYHKUMM N0  BblpaboTKe U peanusauunu
rocygapcTBEHHON MOAUTUKM WU HOPMATMBHO-NPABOBOMY PEry/MPOBaHUI0O B chepe coumanbHOM 3alUmThI
HaceneHus, B NopsaKe, yctaHoBneHHom MpasuTtenbctBom Poccuinckoit deaepaumm.

MNpe3snaeHt
Poccuitckoin ®epepaumm
B.MYTUH
MockBa, Kpemnb
21 miona 2014 ropa
N 256-93



consultantplus://offline/ref=E7511479F5C59F13685AF1FA012B380795EEAB2ACF795FBA8FBA2702611A9264D99C0B847ALBZ6L
consultantplus://offline/ref=E7511479F5C59F13685AF1FA012B380795EEAB2ACD7A5FBA8FBA2702611A9264D99C0B86L7ZCL
consultantplus://offline/ref=E7511479F5C59F13685AF1FA012B380795EFA925CD7B5FBA8FBA2702611A9264D99C0B80L7ZEL
consultantplus://offline/ref=E7511479F5C59F13685AF1FA012B380795EFAD25CC705FBA8FBA2702611A9264D99C0B80L7ZFL
consultantplus://offline/ref=E7511479F5C59F13685AF1FA012B380795EEA823CC7D5FBA8FBA2702611A9264D99C0B8478BF6745L5Z0L
consultantplus://offline/ref=E7511479F5C59F13685AF1FA012B380795EFAF23CE785FBA8FBA270261L1ZAL

